Tender Package — Request for Bid (RFB) M

1. Invitation to Tender

MERCY
CORPS

Tender Name: EXPANSION OF FORMAL FINANCIAL SERVICES TO Tender No: KRT-1006
SMALLHOLDER FARMERS IN SOUTH KORDOFAN STATE, SUDAN.

Dilling and Habilla Localities.

Location: (South Kordofan State,) Kadugli, Aref Al Shargi, | Correspondence Language(s): English

Brief Summary Description of Project: Mercy Corps is seeking a bank to partner with us in improving the livelihoods
opportunities and resilience of small-scale farmers and agribusinesses in the targeted areas of South Kordofan.

Tender Package Available from:
(14/August/ 2022 8:00 AM)

Tender Package Pickup Location: Tender Package can be received
electronically through Sudanbids or in person from Mercy Corps’ Khartoum
office Eltaef Area,off Abdllah Eltayeb with Bador house No 39.

Deadline for Offer Submission:
(28/August/ 2022 16:00PM)

Submit Offers to: Tender Package can be submitted through the following
email (sd-tenders@mercycorps.org ). During the submission kindly indicate
the tender number which is KRT-1006 / EXPANSION OF FORMAL FINANCIAL
SERVICES TO SMALLHOLDER FARMERS IN SOUTH KORDOFAN STATE, SUDAN.

Hard copy can be submitted to the following location:
Mercy Corps Europe —Khartoum office, Eltaef Area,off Abdllah Eltayeb with
Bador house No 39.

Mercy Corps reserves the right to reject any late offers

Questions and Answers (Q&A)

If any, Submit Questions in writing to: sd-tenders@mercycorps.org

Last Day for Questions:
(20/ August/2022; 14:00 PM)

Questions will be answered by:
(23/August/2022; 16:00 PM)

Responses to all the questions received from potential bidders will be compiled together and uploaded to the Mercy
Corps website https://www.mercycorps.org/tenders

Documentation Checklist

These documents are contained within
this tender package:

SNENENENEN

Invitation to Tender

General Conditions for Tender

Criteria and Submittals

Budget Template to be filled and submitted by the bank
Supplier Information Form

Tender No: [KRT-1006]
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Scope of Work

Sample Contract

Application template to be filled and submitted by the bank
Work plan template to be filled and submitted by the bank or MFI

SENENEN

2. General Conditions for Tender

Mercy Corps invites proposals for the services described and summarized in these documents, and in
accordance with procedures, conditions and contract terms presented herein. Mercy Corps reserves the right to
vary the quantity of work/materials specified in the Tender Package without any changes in unit price or other
terms and conditions and to accept or reject any, all, or part of submitted offers.

2.1 Mercy Corps’ Anti-Bribery and Anti-Corruption Statement
Mercy Corps strictly prohibits:

e Any form of bribe or kickback in relation to its activities
This prohibition includes any request from any Mercy Corps employee, consultant or agent for anything
of value from any company or individual in exchange for the employee, consultant or agents taking or not
taking any action related to the award of a contract or the contract once awarded. It also applies to any
offer from any company or individual to provide anything of value to any Mercy Corps employee,
consultant or agent in exchange for that person taking or not taking any action related to the award of the
contract or the contract.

e Conflicts of interests in the awarding or management of contracts
If a company is owned by, whether directly or indirectly, in whole or in part, any Mercy Corps employee
or any person who is related to a Mercy Corps employee, the company must ensure that it and the
employee disclose the relationship as part of or prior to submitting the offer.

e The sharing or obtaining of confidential information
Mercy Corps prohibits its employees from sharing, and any offerors from obtaining, confidential
information related to this solicitation, including information regarding Mercy Corps’ price estimates,
competing offerors or competing offers, etc. Any information provided to one offeror must be provided to
all other offerors.

e Collusion between/among offerors
Mercy Corps requires fair and open competition for this solicitation. No two (or more) companies
submitting proposals can be owned or controlled by the same individual(s). Companies submitting offers
cannot share prices or other offer information or take any other action intended to pre-determine which
company will win the solicitation and what price will be paid.

Violations of these prohibitions, along with all evidence of such violations, should be reported to:
integrityhotline@mercycorps.org

Mercy Corps will investigate allegations fully and will take appropriate action. Any company, or individual that
participates in any of the above prohibited conduct, will have its actions reported to the appropriate authorities,
will be investigated fully, will have its offer rejected and/or contract terminated, and will not be eligible for future
contracts with Mercy Corps. Employees participating in such conduct will have his/her employment terminated.

Violations will also be reported to Mercy Corps’ donors, who may also choose to investigate and debar or
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suspend companies and their owners from receiving any contract that is funded in part by the
donor, whether the contract is with Mercy Corps or any other entity.

2.2

2.3

Tender Basis:

All offers shall be made in accordance with these instructions, and all documents requested should be
furnished, including any required (but not limited to) supplier-specific information, technical specifications,
drawings, bill of quantities, and/or delivery schedule. If any requested document is not furnished, a reason
should be given for its omission in an exception sheet.

No respondent should add, omit, or change any item, term or condition herein.

If suppliers have any additional requests and conditions, these shall be stipulated in an exception
sheet.

Each offeror may make one response only.

Each offer shall be valid for the period of [180days] from its date of submission, or length of the
contract, whichever is longer.

All offers should indicate whether they include taxes, compulsory payments, levies and/or duties,
including VAT, if applicable.

Suppliers should ensure that financial offers are devoid of calculation errors. If errors are identified during
the evaluation process, the unit price will prevail. If there is ambiguity on the unit price, the Selection
Committee may decide to disqualify the offer.

Any requests for clarifications regarding the project that are not addressed in written documents must be
presented to Mercy Corps in writing. The answer to any question raised in writing by any offeror will be
issued to that offeror. In some cases, Mercy Corps may choose to issue clarifications to all offerors. It is
a condition of this tender that no clarification shall be deemed to supersede, contradict, add to or detract
from the conditions hereof, unless made in writing as an Addendum to Tender and signed by Mercy
Corps or its designated representative.

This Tender does not obligate Mercy Corps to execute a contract, nor does it commit Mercy Corps to pay
any costs incurred in the preparation and submission of proposals. Furthermore, Mercy Corps reserves
the right to reject all proposals, if such action is considered to be in the best interest of Mercy Corps.

Supplier Eligibility

Suppliers may not apply, and will be rejected as ineligible, if they:

Are not registered companies

Are bankrupt or in the process of going bankrupt

Have been convicted of illegal/corrupt activities, and/or unprofessional conduct

Have been guilty of grave professional misconduct

Have not fulfilled obligations related to payment of social security and taxes

Are guilty of serious misinterpretation in supplying information

Are in violation of the policies outlined in Mercy Corps Anti Bribery or Anti-Corruption Statement

Supplier (or supplier’s principals) are on any list of sanctioned parties issued by; or are presently
excluded or disqualified from participation in this transaction by the United States Government or
United Nations by the United States Government, the United Kingdom, the European Union, the United
Nations, other national governments, or public international organizations.
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Additional eligibility criteria, if applicable, are stated in section 3.2 of this tender package.
24 Response Documents

Offerors must utilize the response documents contained in this tender package to submit their offer but can also
submit additional documents such as profiles which contain information that will strengthen the application.

2.5 Acceptance of Successful Response

Documentation submitted by offerors will be verified by Mercy Corps. The winning offeror will be required to
sign a contract for the stated, agreed upon amount.

2.6 Certification Regarding Terrorism

Itis Mercy Corps’ policy to comply with humanitarian principles and the laws and regulations of the United States,
the European Union, the United Nations, the United Kingdom, host nations, and other applicable donors
concerning transactions with or support to individuals or entities that have engaged in fraud, waste, abuse,
human trafficking, corruption, or terrorist activity. These laws and regulations prohibit Mercy Corps from
transacting with or providing support to any individuals or entities that are the subject of government sanctions,
donor rules, or laws prohibiting transactions or support to such parties.

3. Criteria & Submittals

3.1 Contract Terms

Mercy Corps intends to issue a [Fixed Price] contract to one or several company (ies) or organization(s). The successful
offeror(s) shall be required to adhere to the statement of work and terms and conditions of the resulting contract. The
anticipated contract is incorporated in Section 6 herein. By submitting an offer, offerors certify that they understand
and agree to all the terms and clauses contained in Section 6.

3.2 Specific Eligibility Criteria

Eligibility criteria must be met, and the corresponding supporting documents listed below under “Tender Submittals”
must be submitted with offers. Offerors who do not submit these documents may be disqualified from any further
technical or financial evaluation.

Eligibility Criteria:
® The offeror must have a physical office address branded with company name
e The offeror must be registered as financial services provider
e Offeror should have network branch in Mercy Corps operating states

e Have 5 or more years of operation in the Sudan market in financial sector
e Must have proven experience providing financial services to small-holder farmers and small businesses

3.3 Tender Submittals

Documents and required information listed in tender submittals are necessary in order to support the eligibility
criteria and to conduct technical evaluations of received offers (and due diligence). While absence of these documents
and/or information does not denote mandatory disqualification of suppliers, the lack of these items has the potential
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to severely and negatively impact the technical evaluation of an offer.

Documents supporting the Eligibility Criteria:

Only banks which meet the criteria below will qualify to be considered for selection.

Other
a)
b)

c)

Legal Business Registration (Include but not limited to Company Establishment Certificate and Agreement
including ownership list) to operate as a bank in Sudan

Latest Tax Registration Certificate

Must meet all criteria set by Bank of Sudan to offer commercial banking services.

Must have been operating in Sudan offering commercial banking services for at least 5 years, 2 of which must
have been to smallholder farmers and agribusinesses.

Demonstrable proof of targeting small-scale farmers with innovative services.

Willing to extend/ create a network of agents of some sorts in villages to ensure services are close to farmers.
Evidence of existing extensive networks would be an added advantage.

The bank should be willing and able to meet part of the cost of implementing the activities since it is aimed at
improving their business as well.

The financial institution must believe in and should be willing to promote access to bank products and services
for women

The financial institution will pass all Mercy Corps due diligence efforts and is of good repute in the region.

: Mercy Corps will also consider other factors such as:

Institutions which have demonstrated specific efforts, tools and capacity to serve women clients are desired.
Demonstrate creativity and technology in improving access and reducing operational costs in rural areas (such
as mobile banking platforms)

Offer other services that are appropriate to this clientele such as micro insurance or other financial services
products.

Documents to conduct the Technical Evaluation and additional Due Diligence:

Legal Business Registration (Include but not limited to Company Establishment Certificate and Agreement
including ownership list) to operate as a bank in Sudan

Latest Tax Registration Certificate

Must meet all criteria set by Bank of Sudan to offer commercial banking services.

Must have been operating in Sudan offering commercial banking services for at least 5 years, 2 of which must
have been to smallholder farmers and agribusinesses.

Demonstrable proof of targeting small-scale farmers with innovative services.

Willing to extend/ create a network of agents of some sorts in villages to ensure services are close to farmers.
Evidence of existing extensive networks would be an added advantage.

The bank should be willing and able to meet part of the cost of implementing the activities since it is aimed at
improving their business as well.

The financial institution must believe in and should be willing to promote access to bank products and services
for women

The financial institution will pass all Mercy Corps due diligence efforts and is of good repute in the region.

Price Offer:
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The Price offer is used to determine which offer represents the best value and serves as a basis of negotiation before
award of a contract. As a Fixed-Price contract, the price of the contract to be awarded will be an all-inclusive fixed price
basis, either in the form of a total fixed price or a per-unit/deliverable fixed price. No profit, fees, taxes, or additional
costs can be added after contract signing. Offerors must show unit prices, quantities, and total price, and contribution
from expected parties as seen below. All items must be clearly labeled and included in the total offered price. The price
offer should be broken down in a detailed budget form which has been provided.

e Detailed budget:

A detailed budget template has been provided by Mercy Corps Europe with major activities already entered in this
template and the offeror is required to fill in the sub activities which will be undertaken, some of which are suggested
in the SOW. The offeror should fill in Budget notes to explain the costs items. Mercy Corps will review the detailed
budget based on how appropriate the sub activities are for the intended results and whether they have been fairly cost.
Being a business expansion support, Mercy Corps expects the offeror to co-fund the budget to at least a level of 30%.

Offerors must include VAT and customs duties in their offer if applicable.
e Technical narrative application:

The offeror must complete the application form attached to explain how they expect to carry out and meet the
required targets by explaining the activities which will be undertaken, and the specific targets attached to each. The
application template is composed of questions to guide the offerors on the minimum information they need to
provide. If the offeror does not wish to carry out some activities, the section should be clearly marked with the words
“this financial institution will not carry out this activity”. This document also contains a section on work plan where
the offeror must provide details broken down by week or monthly basis.

3.4 Currency

Offers should be submitted in: SDG or USD if the offeror has a USD account and is allowed to receive USD
Payments will be made in: SDG or USD if the offeror has a USD account and is allowed to receive USD

3.5 Tender Evaluation (LPTA Selection Method)

Based on the above submittals, a Mercy Corps Tender Committee will conduct a tender evaluation process. Mercy Corps
reserves the right to accept or reject any or all proposals, and to accept the offer(s) deemed to be in the best interest
of Mercy Corps. MC will not be responsible for or pay for any expenses or losses which may be incurred by any Offeror
in the preparation of their tender.

Evaluations will be conducted as described in the following subsections:

3.5.1 Technical Evaluation
Lowest Price, Technically Acceptable (LPTA)

Mercy Corps Tender Committee will conduct a technical evaluation which will grade technical criteria on a pass/fail
basis. Supplier’s bids must meet the minimum technical standard established here to receive a passing mark. Any
offerors who receive a failing mark on any criteria will be automatically disqualified from the tender process.

Only offerors who pass all criteria will move on to the next round of evaluation.
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Pass/fail criteria are as follows:
Technical Criteria Pass or fail?

Extended network of service points/branches in Mercy Corps operating states (South Kordofan
state) or willingness to expand to the State.
Price/Cost of the service package and the portion of co-funding by the offeror

Clarity, comprehensiveness, and applicability of the sub-activities which will be undertaken and
ability to meet objectives of the Scope of Work (SOW).

Implementation work plan- details provided, timeliness, scheduling of activities etc. Ability to
complete the project activities within the required time.

Company experience: Can include evidence of previous work carried out for other donor-funded
and/or international organizations and/or demonstrated experience through references from
previous work projects

Experience providing financial services to smallholder farmers and small businesses in rural areas

Statement of Opportunity for bank (how the bank intends to benefit; for example, increase
customer base, open new lines of business, expand to new geographies, etc.)

3.5.2 Additional Due Diligence

Upon completion of both the technical and financial evaluations Mercy Corps may choose to engage in additional due
diligence processes with a particular supplier or supplier(s). The purpose of these processes is to ensure that Mercy
Corps engages with reputable, ethical, responsible Suppliers with solid financials and the ability to fulfill the contract.
Additional due diligence may take the form of the following processes (though it is not limited to):

e Reference Checks
e Verification of Ownership
e Head office (Khartoum) or Branch (Kadugli) visit

4. Offer Form

Offerors must submit their own independent offer including at least (but not limited to):

o All documents requested in the “Eligibility Criteria” section of this Tender Package

o All documents requested in the “Tender Submittals” section of this Tender Package

o Allinformation listed in the “Documents Comprising the Bid” section below
All offers must be duly signed (including position and full name of the signer) and stamped, with the date of
completion.

Documents Comprising the Proposal

The following information must be included in the offer of any potential offeror:

[ Cover Letter explaining interest to be a contracted vendor or supplier, and the details of the Bid. The content of the

cover letter shall include the following information:
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1 A detailed summary of the offered services (RFB)

1 Setup/Delivery time.

[ Price validity date (for this purpose and as stated on the advertisement, quote given shall remain unchanged
for 180 working days)

[ A Price Offer detailing the unit price only, using the Budget Template provided in section 7

[ Completed and signed Mercy Corps Supplier Information Form (template provided in section 7)
(1 Application form and budget provided in the package.

1 Other important documents offeror feels need to be attached to support their bid

The original bid shall be signed by the offeror, or a person or persons duly authorized to bind the offeror to the contract. Financial

offer pages of the proposal shall be initialed by the person or persons signing the bid and stamped with the company/bank seal.

Any interlineations, erasures, or overwriting shall be valid only if they are initialed by the person or persons signing the bid.

5. Attachments to the Tender Package

W Attachment 1 - Supplier Information Form Template

MERCY

CORPS Mercy Corps

Supplier Information Form

The information provided will be used to evaluate the Company before contracting with the Mercy Corps.

Please complete all fields.

Supplier Information

Company Name

Any other names
company is
operating under
(Acronyms,
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Abbreviations,
Aliases)

Previous names of
the company

Address
Website
Y Phone: Fax:
Numbers
Name:

Primary Contact | Phone Number:

Email Address:

# of Staff

# of Locations

Avg. Value of
Stock on Hand
(USD)

Government -
owned (yes/no)

Name(s) of Board
of Directors

Name(s) of
Company
Owner(s)

Parent companies,
if any
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affiliate

companies, if any

Financial Information

Address

Bank Name and

Name under which

company is

registered at bank

Payment Terms

Specify Standard

Payment By: Check Yes | No

Wire Transfer Yes | No

Payment Terms
(Net15, 30, etc.)

Product/Service Information

List Range of
Products/Services
Offered

Basis For Pricing

(Catalog, List, etc.)

Tender No: [KRT-1006]
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References
Client Name: Contact Name, Phone, Email Address:
Client Name: Contact Name, Phone, Email Address:
Client Name: Contact Name, Phone, Email Address:

Tender No: [KRT-1006]
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Supplier Self-Certification of Eligibility

Company certifies that:

10.

11.

12.

13.

14.

It, its affiliates and subsidiaries, owners, officers, directors and key employees (to the best of its knowledge) are not
the subject of any government’s sanctions, designations, donor rules or prohibitions, or laws prohibiting transactions
with it/them. It is not the subject of any donor government investigation into its misconduct with any other recipient
of that donors funding.

It, its affiliates and subsidiaries, owners, officers, directors and key employees have not and do not engage in any
form of terrorism or attacks on civilians and do not provide any form of material support or financial resources for
individuals or organizations that do engage in any form of terrorism or deliberate attacks on civilians.

It, its affiliates and subsidiaries, owners, officers, directors and key employees have not and do not engage in
weapons or drugs manufacture, transport, sale or distribution.

Itis not in default on any material credit agreement, bankrupt or being wound up, are having its affairs administered
by the courts, have entered into arrangements with creditors, have suspended business activities, are the subject
of proceedings concerning those matters, or are in any analogous situation arising from a similar procedure provided
for in national legislation or regulations.

It is has not been determined to be in breach of a material contract by any legal body anytime within the past 2
years.

It pays taxes as and when due and is not currently the subject of any investigation or proceeding related to back-
owed taxes.

It provides workers compensation insurance to its workers in accordance with the laws of the countries where it
operates.

It pays social security obligations as required in the countries where it operates.

It, its owners, officers and directors have not been convicted of an offense concerning its professional conduct and
has not engaged in grave professional misconduct.

It, its affiliates and subsidiaries, owners, officers, directors and key employees have not been the subject of criminal
investigation or judgement for fraud, corruption, human trafficking, spying, weapons transport or smuggling, sexual
exploitation or abuse, internal sexual misconduct, abuse or exploitation of children, involvement in a criminal
organization or any other criminal activity.

It treats its employees with dignity and respect and maintains social operating standards, including: working
conditions and social rights; avoidance of child labor, bondage, forced labor, human trafficking or exploitation;
assurance of safe and reasonable working conditions; freedom of association; freedom from harassment (including
sexual harassment), exploitation, abuse, bullying and discrimination; protection of basic social rights of its
employees and Mercy Corps beneficiaries.

To the best of its knowledge, no Mercy Corps employee, officer, consultant or other party related to Mercy Corps
has a financial interest in the Company’s business activities, nor is any Mercy Corps employee related to any owner,
officer, director or employee of the company, and, if so, it will ensure that the relationship is disclosed to Mercy
Corps and will not used for improper influence. Discovery of an undisclosed Conflict of Interest will result in
immediate revocation of the Company’s Authorized Supplier status and disqualification of Company from
participation in future Mercy Corps procurement.

It understands that attempting to or agreeing to provide anything of value to any Mercy Corps employee, agent or
representative for the purpose of encouraging that person to award Company a contract or take or not take any
action related to any contract will result in immediate termination of any agreement. Company certifies that it does
not engage in such conduct..

It understands that Mercy Corps seeks fair and open competition and the fairest price available and that any attempt
by company to subvert fair and open competition, including working with other bidders to fix prices, working to
exclude competition, seeking confidential information from Mercy Corps or other bidders, using multiple related or
controlled companies to give the appearance of competition, or any similar activity, will result in termination of any
agreement. Company certifies that it does not engage in such conduct.
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15. It understands that Mercy Corps prohibits any of its partners or suppliers from bribing public officials
and certifies that it does not do so.
16. It is not conducting business under other names or aliases that have not been declared to Mercy Corps.

If the Company cannot certify to any of the above it should explain why not. Mercy Corps may take the individual
circumstances into account for some situations. However, any false certification could be grounds for immediate
disqualification and termination of any future agreement.

By signing the Supplier Information Form you certify that your Company is eligible to supply goods and services to major
donor funded organizations and that all of the above statements are accurate and factual.

Company Name:

Name of Representative:

Title:

Signature:

Date:
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*Supplier to be re-authorized one year from this date.

Attachment 2 - Budget Template (Excel spreadsheet)

Attachment 3 — Statement of Work (SOW)

FINANCIAL SERVICES SECTOR

SCOPE STATEMENT FOR EXPANSION OF FORMAL FINANCIAL SERVICES TO SMALLHOLDER FARMERS IN
SOUTH KORDOFAN STATE, SUDAN.

Targeted localities in South Kordofan State: Kadugli, Aref AlShargi, Dilling and Habilla Localities.

Mercy Corps is seeking one Bank to partner with us in improving the livelihood opportunities and resilience of small-
scale farmers and agribusinesses in the targeted areas of South Kordofan State through provision of and improved
outreach with appropriate financial services.

1. Background:

Mercy Corps, in partnership with the Adventist Development and Relief Agency (ADRA), is implementing a SIDA-
funded program called ‘Strengthening Agricultural Markets and Food Security (SAFE) in South Kordofan and Blue
Nile states.

Mercy Corps is a leading global organization powered by the belief that a better world is possible. In disaster,
in hardship, in more than 40 countries around the world, we partner to put bold solutions into action — helping
people triumph over adversity and build stronger communities from within. Now, and for the future. Mercy
Corps is implementing the SAFE program in Kadugli, Aref El Shargi, Dilling and Habilla localities

ADRA is the global humanitarian organization of the Seventh-day Adventist Church. Through an international
network, ADRA delivers relief and development assistance to individuals in more than 130 countries—
regardless of their ethnicity, political affiliation, or religious association. By partnering with communities,
organizations, and governments, ADRA is able to improve the quality of life of millions through 9 impact areas.
ADRA is implementing the SAFE program in Damazine, Roseries and Tadamon localities.
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2. Purpose/ Project Description:

The SAFE program’s overall goal is to reduce vulnerability and to increase income and food security of small-
scale farmers in South Kordofan State. This program is not implemented through an approach which is based on
buying and distributing goods and services to its beneficiaries. Itis being implemented through an approach which
seeks to improve the way the key companies and institutions in the agricultural value chain market operate and
engage with their customers to ensure farmers are better served This approach aims to support these companies
and institutions which buy from farmers or provide goods services to farmers to enable them to expand their
outreach to farmers and adapt the way they work farmers so that more farmers receive better services. In doing
this, the program will facilitate long term development of the agricultural market systems which will bring more
benefit to all parties involved in the system. The program will seek partnership with private companies (those
selling seeds to farmers or buying produce from farmers), financial institutions, farmers and their associations as
well as the entities which make the rules and norms which govern market interactions with an aim of creating an
environment that better enables success for farmers.

Specifically, the program aims to achieve the following objectives:

Objective 1: Male and female small-scale farmers have increased and more climate-resilient yields.

Objective 2: Male and female small-scale farmers increase sustainable natural resource management practices.
Objective 3: Male and female small-scale farmers have improved market linkages.

Objective 4: Increased gender equity and increased empowerment of men, women, boys and girls in farming and
also access to finances and markets.

Objective 5: Increased preparedness and ability to respond to disasters.

3. Analysis of the status of access and utilization of financial services among farmers

Households in South Kordofan State depend primarily on agricultural production to meet food security and other
livelihood needs. However, productivity levels remain low due to many factors such as, lack of access or ineffective
utilization of appropriate financial products that are tailored to the needs of small-scale farmers and the agricultural
seasonal needs in rural areas. Improved access aims to enable farmers to save and or take loans to support their
economic activities such as buying high yielding seeds and carrying out timely mechanized tillage among others.

This can be attributed to factors such as:

e Insufficient outreach of financial institutions to rural areas where farmers are, thereby limiting them from
opening saving accounts and maybe applying for credit.
Limited access points to conduct transactions with financial institutions.
Limited access to financial literacy training and knowledge to support them in making decisions around better
farm investments.
Long and untailored loan application processes for small-scale farmers.
Lack of trust, confidence and understanding in the formal banking sector which deters the use of loans and
other financial tools. Fear of defaulting on loans and the consequences.

e Female-led households, agribusinesses and farming plots have additional social or other barriers that prohibit
or discourage their inclusion in financial tools including safety in travel, literacy, or ownership of assets.

4. Statement of Opportunity for banks to partner with Mercy Corps under this call
This program aims to increase access and utilization of formal and non-formal financial products and services by both
male and female small-scale farmers through:

e increasing access to banking points for farmers and small agribusinesses,

e increasing access to financial literacy training and knowledge of bank products,

e improving the saving capacity of farmers and small agribusinesses,
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developing tailored loan products and terms appropriate for small-scale farmers,
agribusinesses.

Under the SAFE program, Mercy Corps will partner with an interested bank which shares a similar vision and has the
capacity and tools to provide these services to small-scale farmers and small businesses. This program intends for
the financial institution to expand its reach and profitability with quality clients, loans, and services. It is foreseen that
the partnership will lead to an increase in (1) the number of bank customers, (2) the amount of savings mobilized, (3)
the number and amount of loans disbursed and paid back and (4) profits for bank through better serving male and
female small-scale farmers and their agribusinesses.

5. Proposed activities to be carried out by the bank to be selected

a)

b)

c)

d)

Develop a network of agents, facilitators or related service points in villages which will promote bank products
and act as access points for farmers with banks. Sub activities may include selecting and training bank agents
or focal points, development and dissemination of product educational materials and supporting the agents
to reach out to targeted potential customers.

Develop and implement/operationalise a strategy to promote quality farmer friendly financial service products
and knowledge to female farmers and female-owned agribusiness. Efforts should focus on promoting
successes or case studies of women in similar circumstances and the deliberate engagement of female bank
agents or female owned contact points. The sub activities may include meeting with female agents or bank
focal points to champion the development of a strategy for targeting females as customers, training female
agents on outreach methods and supporting them to conduct outreach activities using female role model
customers etc.

Conduct promotional activities to popularize tailored bank products and services to male and female small-
scale farmers and agribusinesses through activities such as roadside campaigns, visits to farmer groups and
communities, radio promotions and posters and tailored female-centered brochures, promotional items such
as T-shirts, Caps etc.

Support saving groups, individuals and agribusinesses to open accounts, and access loans and credit
services and promote access. Sub activities may include assessing potential customers, developing
agreements with successful applicants, identifying and contracting service providers, providing different
services required by farmers and small businesses in the form of credit and recovering the credit etc.
Conduct financial literacy training to male and female small-scale farmers and agribusinesses to increase
their appetite for bank products and services and improve their “money”/investment management skills. The
sub activities can include direct training of bank focal points or agents in financial literacy training of farmers,
and organizing promotions or activities which encourage farmers to save or repay loans etc.

The banks can propose additional activities or contextualize the above listed activities to fit their terminologies, strategy
and plans with a justification if they will improve the chances of achieving the program/partnership objectives.

6. Outputs expected from activities carried out by financial institutions

1. A network of 20 bank agents, facilitators or related service points in villages developed by September 15,
2022.
1.1. Twenty (20) bank product sales agents selected.
1.2. Twenty (20) bank product sales agents trained for a maximum of 5 days on bank products and

conducting promotions
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1.3. Product educational materials provided for 20 agents
1.4. Incentivize 20 bank agents to reach out to targeted potential customers.

2. Promotional activities conducted to popularize tailored bank products and services to male and female small-
scale farmers and agribusinesses by October 15, 2022.
2.1. Two (2) radio talk shows held for one hour to promote bank products and services
2.2. Forty (40) spot adverts aired on radio to promote bank products and services
2.3. Twenty (20) Al posters promoting bank products and services to women placed in 40 communities with
larger communities receiving more posters.
2.4. Twenty (20) product promotional road drives held, two per community

3. Saving groups, individuals and agribusinesses supported in opening accounts, and accessing loans and
credit services by October 30th, 2022.
3.1. 1500 brochures to specify the bank’s financing details for agribusiness, individuals, savings groups etc.
printed and distributed to clients
3.2. 500 bank accounts opened for groups, individuals, and agribusinesses

4. Financial literacy training delivered to approximately 80 groups comprising about 1500 male and female
small-scale farmers (individual or in groups and cooperatives) and agribusinesses to increase demand for
bank products and improve their “money”/investment management skills by November 25, 2022.

4.1. Train eighty (80) farmers groups, cooperatives, and unions on financial management skills (savings,
how and where to save, advantages etc.)

5. Forming new VSLASs (village saving and loans associations) and training newly formed and existing VSLAs
and supporting them as a means of developing the bank’s future customers
5.1. Training of eighty (80) new and existing VSLAs on financial literacy and marketing bank products to
the groups

Complementary activities

Mercy Corps has existing partnerships with seed companies, information service companies and Agricultural produce
buying/contract farming companies to promote modern farming practices and access to markets among smallholder
farmers in the same areas where this partnership will take place. It is assumed that these partnerships will complement
each other and improve the rate of success of all. Mercy Corps encourages coordination among these different
companies.
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Attachment 5 — Sample Contract

SERVICE CONTRACT

Contract No. KRT-

A0Al o i
KRT-pgh all; 2l od

THIS SERVICE CONTRACT entered into as of
Day/Month/2022 and will conclude on
day/month/2022 by and between MERCY CORPS

EUROPE, , Khartoum office, nonprofit corporation having its
principal office in Edinburgh (“Mercy Corps Europe”)
represented by Luziam Morina and is as follows:

gelh 28l s Jay 5 138 Jeal) die 5y 35 6l al o il
10202202 Z)l 4052022
Als) dabaia (o8 5 ¢ 0 sk Al S, (la gudlcligg) S 9S (o spa
(" Lus) ssS e ") 1) (B o LS damn ;)
r Ul sl e (Mo sall 5 U yge al sl el

1: Defined Terms. Each of the following terms has the
meaning given to such term on Schedule I attached
hereto: Authorized Representative, Payment Terms,
Services and SOW. “Contract” means this Service Contract
as amended, modified or supplemented from time to time

Jid Jaeall el U clallaiad) pe <3330l da g il 11
Ly pds dsaall Jiad)l 48 3 5all (1) dsaall 8 mllaadl 1
Ao gy "3l Jeall BUaiy cledll Jee 5 leadldl g adall
A 5 (e AliaSS oy g Aliaatiagd o3 ) sl e 128 dandll
138 8 L) Cilallaias Ciy jed oy d 5 Alglan g ladine Al

Jaal)
taken together with its Schedules. Additional terms may '
be defined throughout this Contract.
2: Delivery of Services. scladid) aludi 12

A: Contractor will perform the Services, and Mercy Corps
Europe will pay for the Services, in accordance with the
terms and conditions and within the Performance Period
set forth in this Contract and the Statement of Services.

G Lig sl S (oan e a8 (o g landll J gliall 243y o g
1aa 853 5l Jaall el 55 DA 5 alSaY) g Lo g il Tad 5 cilaadl)
ileadll (g 28l

B: Contractor will perform all Services through the
services of Contractor’s employees. Contractor will
not delegate or subcontract any Services to be
provided to Mercy Corps Europe without Mercy
Corps Europe’ prior written consent. Contractor
agrees that including the specific individuals named
(if any) as Key Personnel in Schedule I is a material
part of the bargain. Contractor will not change the
Key Personnel without prior notice and an
amendment to this Contract specifying the change.
Mercy Corps Europe may withhold its consent to
substitute personnel using its sole discretion.

Josliall Ll s clead A (e leadd) A8 J slial) 2 Ca gus 1
Gl Gl sl e ol e el iy g laiall 3ay Y
26 (a5 Lyl )5S (mie ) Lemnafiy o5k ilart (51 a gaamndy
Lisos) DS (el 4 51 dase 48 g0 o Jpanll () 92 26al)
peia s sany o)) Cptmal) SEY) el O e Jslad) i)
e dsall 13 05 o o (1) dsaall 8 Casdi ) cpili s
D) 050 e st sall pad Slaiall (Ban W el I e (ot
058 (ol Jsnas ol 138 g sasg 38l 1 o Jiaad s (Bre

oalall L il 188 5 ppals sall Jlagia) o g8 0 aan Ly

3: Compliance with SOW and Changes to the SOW.
Services will be provided strictly in accordance with the
SOW. No deviation, substitution or change is permitted

P25 oy (o gan zdand) (Ol (e <l il g Jard) Glnd JUY) 13
Cal il Slaiall ey W 5 Jandl (ol Lalad 3itdae IS5 cileaal)
DS e o Aise Lha 48850 (g0 sl S Jlagay)
Galad ol olgily o g8 () gyl S (el g 4l dday y )
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without Mercy Corps Europe’ prior written consent; | awl s deall oy o sar Jsliall ool (Glai (a5l 3345
provided that Mercy Corps Europe may terminate, | «ldada e Ay b alle, Gl sl saagy il dad el
suspend, increase or decrease the scope of Contractor's | ¥ ;i casy deadl Gl (Ao Lis sl 558 (o e ailand g2l jpsl) )ld
performance under the SOW by written notice to | call QAL@A,,L..;;) usﬂé.uesg_m Cileadl) ouxd e Lg,\.L..gQi g
Contractor specifying the changes. Unless mutually | sl of s gl ca 1315 s Fa b i JalSI 5 il
agreed, change to the SOW by Mercy Corps Europe does s gl Jalall ;ﬁﬂ\} thadl el b Cadlall 8 s
not apply to change Services timely and fully delivered J:‘:\iﬂ‘“‘l\“ 3551 clagalS al 'L‘),)‘i‘csj S daall é‘-b-"ng_s—é'efe B

and performed before the date of the change. If any addl ) il s e Lo vl ] o a8 ol Ll
change causes an increase or decrease in the cost of, or | ° Jiall Finas Lol 558 o ie sl daadl B

the time required for, Contractor's performance, an
equitable adjustment may be made in the SOW or
Payment Terms or both, if such adjustment is set forth in
an amendment signed by Mercy Corps’ and Contractor’s
Authorized Representative.

4: Invoicing and Payment. radall g ) gll) 2524
D8l Jgan M85 Ll S e (AN il sd Jslaall angy )
A: Contractor wil.l submi.t inv.oi.ces to Mercy Corps Eu.ro.pe it (,,JLM O b lele (o gaidl ol @l alus Lag b
;n lzs}ccordilnce Wltfi tfhetl}?v.mc;}rllg sS(i(h(Edule indflrslvmqng @)\SQALAJZ,\ 60 O snt Al il ) o s (1 J s
elivery erms. se - OI‘. mn e a eme-n (0} -er.VlceS QA‘L (‘\)ﬂ;\ Lﬁ‘ 1—.’})}‘ )}S G‘”Jﬂ‘g;‘; UJS:’ Uj Q,Jtm-’} A ;Lg_“\.\“
(Schedule I). Final invoices must be submitted within 60 | T . L e e | e e ..
G 2 053 60 (e AS) 2y LDl o5 N ) g8l e 6 0 (g

days of the end date of the Contract. Contractor | <7~ i A " T
Ol sie s pual 1(2) 2all o8 ) 1(1) 5518 IS audal b g 8al) ol

recognizes that in many cases Mercy Corps Europe’ donor Do o T N
will not reimburse Mercy Corps Europe for invoices bt 88 A )5l 1 (4) sadial) Slerddl laa s 5(3) ol

submitted beyond 60 days after the termination of a <lall 1 (6) ‘;‘:ﬂ‘ b5 ol e il Glua 1(5) eibaxsl)
contract and therefore Mercy Corps Europe will have no | & <= ) Lia 32l (s ) maa JS dlaudl 4346l
obligation to pay any portion of invoices received more | 2! 4 ll Cld 5 jadll A8SI (Gt o) Sl 5 jadl 238 YLaY)
than 60 days after the end date of the Contract. Each | (e s )aY) e gladll &lli Jia (7) “";J,.ui Y 22500 ) slas

invoice will include (i)the Contract Number; Jsire IS5 Lg sl )5S o yaa anllai 98 (31 gail)
(ii) Contractor’s name and address; (iii) a description of s oA ddall KN Aol

the Services performed, (iv) the dates such Services were
performed, (v)a pricing calculation based on the
payment terms, (vi) properly reimbursable expenses (if
any) incurred along with receipts for such expenses (if
applicable) for all individual expenses exceeding $2500
USD, and (vii) such other information as Mercy Corps may
reasonably request.

Total amount of contract :

Invoices will only be deemed received on the date they | las aaixall Jidl Llua s Gl e Ladd Aaliie ol bl yitatn
are delivered to the Authorized Representative pursuant el PRGORCIIN 13 (1 Jsaal )L_,\) @l b gyl
EO the P(al\ymen'F Terr}r:s (Ssee Scheiule 1. }Ilf Metr)Fy Cofrps it Ol elaal) gl T8y galai ol 5 il g gam e ilandll
Europe etermines that erv1cest.at are the su ]ec'to an | aal il Jle s sl Wi Jsn g5 5 a8 Ly sl S
invoice have not been performed in accordance with the Ll 5 L e sl Sl Ll 1
: ) ) A s 9By s Lg o) ) oS (m ype p D) 22y &) 31 128 e
Statement of Services, Mercy Corps Europe may dispute | - 1l o . L P
N . . : oAl Jea gl 3l kY Jod Al Gy Sleadldl gla)
the invoice by sending Contractor notice of such dispute O U e alad] w sllaall o shaall e LuliS 4380 sall Lagulad
after Mercy Corps Europe’ receipt of the invoice. Such 1; ubwk‘; ;"_f u'\_‘ﬂd ig m}'d N
notice shall clearly state the specific Services disputed, | ~ - o K LGJ. )5 LG"h g b = . ‘f.m. o U“‘*‘J}
and Mercy Corps Europe’ reason for disputing the laxdll JLasY Jstiall o sllaall (g 3015 ALyl L5 20
performance of the Services. If both parties accept the
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dispute of the invoice, they shall agree in writing as to the
steps required of Contractor to ensure that the
performance of the disputed Services is subsequently
completed in accordance with the Additional Terms, and
the time required of Contractor to complete the Services.

B: Except as otherwise provided in the Statement of | Ly sl A o panal 13 g sl )sS e a5 Cogus o
SeI.‘Vices, .Mer.cy (?orps Eurppe will.pay ea(.:h invoice (or (8133 & s 50 S 13) Janal) 5 silal }i) 5598 JS aday cilerdl)
adjusted invoice if the subject of dispute) in accordance D) (1) ro 3 i g e 5330 (st b il Ty, i

with the Payment Terms within 30 days after the later of sl W s el e - sl
(i) receipt of the invoice or (ii) resolution of the items set el Jed) Lo o= ol R '(2‘_2_‘; tb)i:id‘
T 2

forth in the notice of disputed charges.

C: Mercy Corps Europe may off-set any amount it owes | lgiads clm (Ta_uus) ialda Lﬂ;i Jdae Ligysl H < QFHJ;MJ'H iz
Contractor against any amount Contractor owes Mercy sl S oo ) Jsliall dady adie (o Jilie Slaciall
Corps Europe )

5: Taxes, Duties and Expenses. iy jlaal) g a gl g il paal) 25
A S i ccleaddl gl ey GdA e paiy ol L
A: E.xcept as otherw1§e prov1de(_i in the Statement of | w1\ 3 Cia gay claY) o A A iy jlad) 288 e J il
Sermces, Co_nt.ractor is .resp0n51ble _for all expenses L LS5 ) (5 A Aa 58l gl 5 sl 5 )yl AAIS
incurred by it in performing under this Contract and all Lol R R T B LA R I DTt D e
taxes, duties and other governmental charges with 2509 958 guape O i 0N U8 1) e e

' o) sa e 38l ) e siaall (yo il yuiall ¢ Uniindy o 5

respect to the provision of Services. If the law requires | : et . L 5 e Ui
Mercy Corps Europe to withhold taxes from payments to Ayl R nt o e L TSERSTS

Contractor, Mercy Corps Europe may withhold those t;;\ o)y Jua) pluy L-’J;JJ‘_ ST ‘—a}.‘“ Al
taxes and pay them to the appropriate taxing authority. ) QG Jsine den (sl JAS Ciguy ) puall 03 J A4l
Mercy Corps Europe will deliver to Contractor an official O 4 e (oA 2all ) Aadaiine () jua
notice for such taxes. Mercy Corps Europe will use
reasonable efforts to minimize any taxes withheld to the
extent allowed by law.

B: In the event Statement of Services does allow for | (Jlaall cild 5 ponn paciy e el gl OIS o) Js A i
reimblllrsement t(,)lf Co(rilt_raclttg g)fpe}rllses, suchf f&ﬁ(penztles e b ozou oy Algae g I ais 0sS5 o ciad
must be reasonable and included in the scope of allowable s s 1 Jsoal) i lede G geaid) s & iy gamdl
expenses stated in Schedule I and fully documented with K5 Ay gy s AT G5 Al 5 ¥ LayY) e JalS S L 5

receipts and any other documentation reasonably | . U s sl o<l o amts b e 1l 4
necessary for Mercy Corps Europe to determine the costs A O e Lyl 558 e ”s:j J; .
e S L ass

were reasonable and properly incurred.

6: Representations, Warranties and Additional | Jd) ecay By :Z\_“.é.t_.'ag\ ilagadl) g clilaall g <l ) &Y 16
Covenants. Contractor represents and warrants to : Al gl e Lol ngati s Ligys) 58 ey )
Mercy Corps Europe and covenants with Mercy Corps . )
Europe as follows.

A: Contractor has full rights and authority to enter into | a3l 31} ¢l al Y ALlS) Aadlall 5 (5 gaal) ellay J laal) o
and perfo,rm its obligatipns ur?der this Contract. O al ) s L_.Si Jostiadl elal (3 a0 o)) o g deal) 138 Can g
Contractor’s performance will not violate any agreement Gl G gl 5 dilaial
or obligation between Contractor and any third party. ] i
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B: Contractor has the requisite skills to perform the | L, ) G, cilaadl) olaY 2 slhall el jleadl el J5id) o) e
Services in accordance with the SOW. Jaall

C: Contractor possesses all governmental and other W e (Zt:m Sl Q\JL«_&'J\) Glaaatll SVEN Sy Jgaall o) z
certi.fications and licenses necessary to perfo.rm .the Gas o) Gigm laaal) o1aY de U Ll il 5 clipnadl oy
Services. Performance by Contractor of its obligations b G sis g ) yia 56 ya ol 5 28all 138 gyl Y J gl o1

under. this Contract will not infringe on any p.atent, Gsiall e LAl s Lfi K oS ¢ dgjlat cldle iy
copyright, trademark, trade secret or other proprietary S5 Gyl Y RS

right of any third party.

D: Contractor will comply with all applicable law, | ..1a R @‘Jm«" o) il RS G e Cag 1
regulations and rules in the performance of its obligations . ABEY) 038 Cia yao 4l 1Y
under this Contract. : - !

E:.Contractor.has not, and will not, engage_in 'Fr:fmsactions Ay B e Olelae Lﬁi @LJA-“ A asus _L,)-;_-,:,(,j Jslaall o)) i
with, or provide resources or support to, individuals and | sy i Gy oLy e ol YL Adasi ye cilalaie 5 o) 3 ) ac PR
organizations associated with terrorism, including those | { R )é“i;\ ials b el O L&l oo 89
1nd1y1duals or eptltles that appear on the Spec1a.lly S e DAY 3 e Tdins ‘;d\ cshadl 2 8
Designated Nationals and Blocked Persons List http;/ /WWW.Lreasury.gov./resource

maintained b the U.S. Treasur -
(http:/ /WWW_treaZury.gov /resource- Y sl center/sanctions/SDN-List/Pages/default.aspx)

center/sanctions/SDN-List/Pages/default.aspx) or the Crndl 4.?313

United Nations Security designation list | http://www.un.org/sc/committees/1267 /a2

(http://www.un.org/sc/committees/1267/aq sanctions .(g_sanctions_list.shtm
list.shtml).

http://www.un.org/sc/commitmees/1267/aq sanctions
List.shtm

F: Contractor will comply with and train its employees in | dddaall (il 58l A8 e axils g0 oy 5 A J 5l Jiia Cagu s
all applicable laws against bribery, corruption, inaccurate | L suall g 438y yuadl Clacull g 5i8a 5 Sludll 9 3 98 )1 885 3l
books and reclords,. inad.equate internal cgntrols and | - g8 el L I e Jug 54N e ZJR0AN 448 51 e yal
money-laundering, including the U.S. Foreign Corrupt | - 55 ;i€ 0l saaiall ¥ ol 6 sauldll 4iat) cilu jladl
T s o e oy o |3 £ e 3 s
representative of Mercy %orps Egropepangthinggof v:ellue k303 e js e e 5 0S5 ) ujﬂ’u $Y o= JJME

Sl sl bss) 58 (e o el ol alil A 532l

to secure any business from Mercy Corps Europe or g . ) . arl 1
. o ) o Jelal o AlSaY) gda g yall jua L5
influence such person to alter the terms, conditions, or | 2* 2 > & o3l ) plSadly s )l s p bl paslll e e

performance of any contract with or purchase order from al) 128 oy Y ATl Jadiy s Lag )l ) oS (e 0o 6l s
Mercy Corps, including but not limited to this Contract.

G: Contractor, including its owners or employees, does | & ; seas ¢} gus clliag Y ails oo o) 4SS &lld & L e Jdl o) 1)
not own, directly or indirectly, any other company that | e J sl i o (Sa s ATAS i ol 6 bl e 55 e
was competing for award of this Contract. Contractor did | il gledll oya & Se Jeany o J gl aun alg el 128 Ao i
not szek;)i}?.bta(lzin ctonficd?ntial inforl\t;rllationcrelatetlizto the | j 1<, o Calage ol e Gl 13 e J 1L il A
award of this Contract from any Mercy Corps Europe | i .y, - % 38 il Al

employee, agent or representati\}/,e. COI}IItI‘aCtEI‘ did n%t ;ﬁ\tﬂf\_ﬁ L;j‘) j;i”s.‘{ujcf )ﬁ. ,@“' \;ifm

collude or conspire with any other individual or entity to | -, f : % i
axill g Al Lol g pradl Hlaaly) daal sgall |
limit competition for the award of this Contract, to set ot el s A Ak E= o 2 ,J .‘y > L. »
MJMU o‘)aj\ bl
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prices being offered or in any other way to interfere with
free and open competition.

H: Contractor is not owned in whole or in part, directly or | 45, )y ¢l guss ¢« Lija 5 JalSIb o) g @lslan e Jslial o iz
indirectly, by any immediate or extended family member | Croslaal alilad) o) 8 e Lﬁi 8 e 5oile e ol 3l
of any Mercy Corps Europe employee, agent or iy € slae S 13 ¢ f agalica S 55 Caliga ) (eiadl)
representative, or, if so owned, Contractor fully disclosed § 4_.!;} B i e JalS S iyl J 45 REPE PR

such relationship and any potential conflict of interest has . SN L e
: Leadll & Juisaa o jlat (gl ¢ L)

been waived, in writing, by Mercy Corps Europe. N « R A dJL‘ H‘

25039

[: Contractor has not engaged in, and will not engage in, :(i) A Jlee W) (e sl 8 jlin (s da A Al Jstaall R
any of the following conduct: (A) trafficking in persons Lilaa s ey gie djsjg”; o aanall il e} il sy
(as defined in the Protocol to Prevent, Suppress, and | | . i & ¢l J&Q\ idee b (S sl UAMY‘
Punish Trafficking in Persons, especially Women and e Aadiiall eyl AndlSal sasidl eﬁy.‘.gﬁﬁw Ll JULY

Children, supplementing the UN Convention against . . . .
iy ("oleall " o lad i Jaza Gldll) g8 aal)
Transnational Organized Crime); (B) procuring a = ( IR s ) 05t () 2

commercial sex act; or (C) using forced labor. (Boandl) A el Allanl) platind (2 51 oy

J: Contractor is not the subject or any governmental or | cilgall il a3 5 o sSa 38a3 (ol Jae Gudd Jslaall ) 1 a
donor investigation and has not been debarred or dea }i daSa &l d_ﬁ e Adlay) )i A }i s ylaa Al ej} PR
suspended by any government, governmental agency or . il of due Sa
donor. — )

7: Independent Contractor. The parties intend to be | i ol lia U o 3 okl ce yy d8iwall Jolial) 17
independent Contractors. Contractor will be solely Jils e 3k 4l u;ﬁ s oo hai Y gise J sl o S
responsible for. and have control over the means, | ., /i e, ) ccileadll 35 Cilel jal <41 ga g el g ol
methods, techniques, personnel and procedures for . SlE G ).L.ﬂ 5 o SUS 5 oyl
performing the Services. Neither party will be deemed an ' ) T
agent or partner of the other party.

8: Work Product and Intellectual Property Rights. 1y Sl Aslal) (3 g8a g Jand) iia: 8
« ” . ALl (3 s 5 (ASall ASLall) 43S 5 (51 1(1) (i " Janl) i
A: Work_ ir?ldugt lmeans ziny.a;llfci all t(l)_ 11nte':cllec’FE?l DAY Jaal ey s galdl) duas AR 1y ol gall i Sl
property, intellectual property rights, materials, tangible oA e sum g o2 o (3L 5 ) el ol g

personal property and other work product that |~ . . ) - e P .
Contractor creates (or has created), alone or jointly with il 138 g dae O gl bt ) (1), 1 Sl sl A

one or more other persons, (a) that relates to any SOW oot} el S (e B30 ‘L'L“fi ! o= Ly o e iy 3 2()
under this Contract, (b) that results from or arises out of (el Blial) p23s) ala] o ¢ (3) :‘L-’JJJ‘ 05 g
any services performed by Contractor for Mercy Corps, | ¢~ ol 426l 4 ladll ) jud) Sila slae 5} 381 jall eiba jlisal)
(c) for which Contractor used equipment, supplies, | <3 e sl G153 :(3) o ¢lda Jaall miie Jia o LiSY Lyl S
facilities or trade secret information of Mercy Corps | dmaisd CilShies ool s ¢dy S8 Sk (§ gia oy ,S8 4L (o (g L
Europe in creating such work product, or (d) that is | i) ol sall 1(2) b5l 5sS ommal dali 5 AT Jsual 5l 4 sala
derived or otherwise created from any intellectual _gjg;é_}uméi | ):uz.g}i S (40 ] il g audad
property, intellectual property rights, materials, tangible
personal property, or other assets of Mercy Corps Europe;
and (2) materials that contain, embody, disclose, reflect,
or refer to any of the foregoing.

B: Mercy Corps Europe will be the sole owner of all Work
Product. To the extent allowed by applicable law, all

Tender No: [KRT-1006] Page 23 of 44



Tender Package — Request for Bid (RFB)

MERCY
CORPS

Work Product that consists of subject matter of U.S. or any
other country’s copyright laws will constitute “works
made for hire” under applicable copyright laws.
Contractor will not provide Work Product to any person
other than employees or agents of Mercy Corps.
Contractor will hold all Work Product in trust for Mercy
Corps Europe. All Work Product will be deemed to be
Confidential Information of Mercy Corps Europe and
subject to the provisions of Section 9.

) Jerd) e JST s sl elllall Ly g 5l 58 s e 0585 b g 1
9 A Jee mite JS Gl cdn J ganall (58N A rann (31 2al)
b sl ) A8 5l Basidll Y G 8 Ll 5 akall (5 gia (il 6B
bl Gsis 0l e "ol Clitas" (S8 Cagw A
oo e Al padd (Y Jaadl giie Jglaall angy o) 3y )Ll il
Janl) it IS J slaall Jasiing g Loy s ) S (i sna oS5

9 il ASAY (g Lig sl S (oan el A pas e shas

C: Contractor will promptly disclose in writing to Mercy
Corps Europe all Work Product that Contractor creates,
alone or jointly with others, in the performance of its
obligations under this Contract.

o IS0 o) ) Ladl diall 138 s g J il o gy o g i
03 ey (AdLily Jlaial) o 58 Jae mita S o s sl )sS e S
) 138 o gy el ) ool A 6 AN el iYL

D: Contractor hereby irrevocably assigns and transfers to
Mercy Corps Europe (i) all rights, title and interest in all
Work Product, (ii) all related rights and remedies, and
(iii) all claims (for damages or otherwise) and causes of
action with respect to any Work Product.

B e 5 Al S Jany o J Ll atall 138 o s J 8l o 580 10
(o2 Bl s ALl 5 (35N A4S 1 (1) Ls sl LS (oo ) eI

CllUaal) 4318 5(3) cdleall il 3 iall S 2(2) eanll giia JS

e (5l pads e (s 5eal) @8 Clasd 5o (A3 e i ) ¥l o)
Jae

E: Contractor hereby irrevocably waives and agrees never
to assert any Moral Rights that may exist anywhere in the
world in or with respect to any Work Product, including
claims for damages and other remedies. “Moral Rights”
means any and all right to claim authorship to or to object
to any distortion, mutilation or other modification or
other derogatory action in relation to a work, whether or
not such action would be prejudicial to the author’s
reputation, and any similar right, existing under common
or statutory law of any country in the world or under any
treaty, regardless of whether or not such right is
denominated or generally referred to as a “moral right”.

Gsis ol asliaxe e dan ) 50 Jliall Joliy 381 3g2 10
it (sl (sl Lad Sl allall (g (1S (5 8 22 5 O (S 8D
oAl clalaas )l @l ge cllladl @iy Jadys ¢ dae
B 2 2 samsall lllaall (3 s e ol "a?ms‘sz\ G5 saall
Al Oxe elal sl Al daas o) 4035 ¢ 5 5 ) (e Ul sieY)
138 S o) gu ¢ Cpgall Jaad) sl Jaamil) i 4y il Al Lo Jams (3lahy
al S Arans () 5 onss Jandl 138 (S ) o daandly | ha el Y
8l Y Gapall sl alall ) Al sy 2i8 aliie AT 32 6l 5 Y
s Ll o s 3a) 138 Of e )L.‘:\S\uaf_;s&buéaﬁjelw\
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9: Confidentiality. Contractor will maintain, and cause
each of its employees and others it involves in performing
its obligations under this Contract to maintain, the
confidentiality of: (i) any information Mercy Corps
Europe provides to Contractor that Mercy Corps Europe
identifies as confidential; (ii) the terms and conditions of
this Contract; and (iii) nonpublic information regarding
Mercy Corps Europe’ policies and practices. Upon Mercy

agal il ey JS Jadiag O 2 iy 5 J gl Jadingus 1Ay pud)z
Sl 13 Lo Gany S agilel 31 el 8 S i) o a0
D58 (orne A8 5 Lt Claglaa (51 (1) A o Adlaall
e slea Ll (o Lig s 58 oo i (5 dsall L)
Aule uid) e sleal) 1(3) 5 Adliy) o3 alSaly dag 58 1(2) G
(Jsall o s o sS ) se o jlaa s Clubi ddlaial)
i Al e ghaall Led damy O ) S Gy 50 alla e sl

Corps Europe’ request, Contractor will return to Mercy Al lgiad
Corps Europe all confidential information provided by
Mercy Corps Europe to Contractor.

ol 110

10: Indemnification. Contractor will indemnify Mercy
Corps Europe and each of its officers, directors,
employees, representatives and agents (each, an
“Indemnitee”), and hold them harmless from, any and all
losses, claims, damages, liabilities, any government or

Al 5 g5 )5S (e o IS Aad ol a5 i sy Jsliall o shans
"lagia IS palinn s ag iS55 gl 305 gl 25 il 3a e gl 5
Adll ey o (gl o s D ¥l pgle S Ol (M 2 saal)
o Al clgall iy (sl i sthad s ¥y clladl
Jaii) 5 g Adasi yall g juaall S Cilhsie S il e 5 dpasSa
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donor investigations, fines or penalties and related | wleil s lede A jiall ) ¥l ol dia jall g 45 jlall oy jlaall
expenses (including incidental and consequential | J JSladlly il jadll & LSS A el g cdanlidl alaall
damages and reasonable attorneys’ fees, whether | Laasls FRTCSTPSS. I JVON o) Adaul g Lelaas (Aadla S iy
incurred at the investigative, trial or appellate level or | s, :ﬁbuﬁz}i)&m q)L (61 Al 53 agaimy g2 3 (yan (51 Jilie
oth.erwise) incurred .by any Indemr{itee or asserted N (I (o Aatiall Al (¢ Lisys) S oas e 2 Ll
against any Indemnitee by any third party or by | ~,_ e deniall Co il o e ol Jia3 Jeal e L J il
Contractor arising out of, in connection with, or as a result o Jaal il (pe L sl e L Ll Akl pe 51 Sal

of this Contract, any failure by Contractor to fully perform | 7 o e IR ad
its obligations under this Contract or any breach by Ba Lo (ab ) cbilaally el Y ol 331 0o 4lian e

Contractor of any of its representations and warranties ¢ ) Al o LS ‘Ubf?’:d\ .m Jﬁ)ﬁf’ ¥ ol Ayl il
under this Contract, provided that such indemnity will | e litad s Lol °““47~‘3¢P53 L{‘m el s g s
not, as to any Indemnitee, be available to the extent that bl ¢ g e sl Q) JLaaY) e 2880 ddag Hall iy juadl
such losses, claims, damages, liabilities or related e@J U gl 6Y 5el 3 guaiall
expenses resulted from the gross negligence or willful
misconduct of such Indemnitee.

11: Termination. This Contract may be terminated Al o g ylall caay Bl e g elgY) 111
under the following circumstances:

A: by both Parties on mutual written agreement of the Lagin o 610 (L 5 (b yhall Aad) o3 s
Parties;

el A Als ) 558 o e 0 0 530 (5 s e a0
B: by either Party for its convenience with written notice | alaxiuin 3 Josaill conun gl Lig sl 5 sS o yaal dnilall dgall

and after the Termination Notice Period specified in el 138 o gar J glaall @ﬂ\‘;\_j}”‘ S e
Schedule I has expired; S 5

C: by either Party due to the non-terminating Party’s | siall 3] gt Laall Caylall 3Ha ) dwd o lall Ao o 'z

breach of this Contract and failure to correct such breach | 15, j.z) A2 (ga 232 (3) DA 2 LA 13 manat & Jadll
within (3) days prior notice of such breach; o ’ ) ’ T 5Al

D: be either Party upon written notice if a force majeure | 3 @) s 3 g€ jlad) e elivg b lall e (ol ddasd 50 20
event, including any not reasonably foreseeable war, | .. < diles ye 4 pud oja cBaaa ol Gl Lo 5 ¢_alal)
insurrection, change 1n.law or government action or | j .y f il easSall el aYl o o b iy
inaction, strike, natural disaster or similar event, prevents 53l (e eial qJ.L-J\c_LUi ABLadd) aal gall gl dmlall &l 5SI)

the terminating Party from being able to fulfill its Do .
Jaal) 12 Lede Gatt Al Ll 3l eyt e
obligations under this Contract; or > i ol Ll Sl 1Y

Craddaf 13) Lgyg) oS (o gae (0 8 @S ] Aol g 1a
E: t.)y Mercy Corps Europe imm(.edia'.cely upon Writ'Fen o s g 5l 38 J5laad) ol oy B g Al Lol ) panas 55 sy
notice if Mercy Corps Europe using its sole discretion | (i3, § i ailagats aillaca s ailel 511 e o 3 G3oA Silaaly
determines that Contractor has or will breach any of its | |, ) ) < _. j0 b allaliods b ciall ml;\ le a goaidl

warranties, covenants or representations in this Contract, 5 a0l 13 Aallee Ay, ia ) el 48 R I ales ad
. . . . _)31 > A 91‘\-‘d ) e 95 (93’-‘ 2
in which case Mercy Corps Europe may withhold any and © e ’ d o

all amounts owed to Contractor until such breach is
remedied.

In the event of termination due to Contractor’s breach of | & c3iall 13 Lis 55l )5S (o yme 3 AL elgd¥) (5 32 of Alls b
this Contract or by Contractor for Contractor’s | Ly sl ;< oume O (Josalll oladdl g 3a o ol 5,8l 5 g8l
convenience, Mercy Corps Europe will not be obligated to | sy5all 5 44l sall cadlSill e Jstaall ) adall A il () oS
pay Contractor for any partially completed work. In the | i, 8y A a3 Al Coy jladl) g JaiSal) Jaall A giaall
event termination is due to Mercy Corps Europe’ breach | (5, i 3 3 54,4l ui-’ Liss) 35S o e oy 8131 elgsY) U

of this ?ontract,' by Mercy Corps Europe for Mercy Corps | | s Sl AU S aflagai o atlilaca (e Lﬁi o G sk
Europe’ convenience, due to force majeure event, or due
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to loss of funding, Mercy Corps Europe will be obligated | <lass L;i O Usiua OV BLg gl HsS ompne 8 calall 138
to pay Contractor for its reasonable, pro-rated costs of Gl o oledY Lovai Lgias
work completed and expenses properly incurred prior to
termination. However, Mercy Corps Europe will not be
responsible for any expenses incurred in anticipation of
termination or suspension.

[If Mercy Corps Europe determines that Contractor has or | (332 a 5% <8 gu JeA8Jdad (Lbgye 5 < ey A1)
will breach any of its warranties, covenants or | caiall 13 lggde (ay Al 4S5 g 4dlagad sl aililaca (e f &
representations in this Contract, Mercy Corps Europe | cilalles L;i I ALLYL Al g S5 B Lg sl S e O
may terminate this Contract. Contractor’s breach of its | ,ia e s ¢dllac Lﬁi S ol 8 0 ea sl AN 138 e s A
obligatio.ns unc.ler this Contra.ct will result in Mercy (_Iorps o gu ALY 038 Lgle (yati 30 4slel Y 3 ) gall 52 AdlisY)
Buope nering damages I an amout, 00 WL e | 2 i s 5 e 5

Aalbie 593 Ligys) JsS (o @iy ol Call e 55

without an adequate remedy. Accordingly, the parties | .\ .\ ... 4 ) I
AUl slaaqll ) pal¥) e ) | ) o iy Anulic
agree that the following liquidated damages are | 3 ° =y 52l Y Gl ANl G5, 4

reasonable in light of the anticipated harm caused by any S ¥l gl dﬁ\d}j e m ‘".SJM L,sﬂl Ué ‘-Ag ml_m
such breach: [insert dollar amount or other formula for (Blaall Dl pa¥) dlaa 3aatl (5 AV Bpally
determining the amount of damages].

12: Dispute Resolution. Any unresolved dispute or | .3 g Ay o g il Sala b al Cadla ol DAY Ja:12
claims will be settled by arbitration administered by the | (s, adall 13 Jsa ) 8 3A5Y _dladl < )AS\:\.; o s o) aaily
International Centre for Dispute Resolutionin accordance | _c_-y OSa g anl g o sSam ¢ <l ate 5 doallall <3l il il

with its International Arbitration Rules. The number of | . ., .o +. ) R L e s
Ao ol Al oy S Al Al g Jeasdl y a9 0y S
arbitrators will be one. The place of arbitration will be | = ™™ * ~ © ’ S OFRIS RIS TS O

Portland, Oregon. The language of the arbitration will be
English.

13: Access to Books and Records. Mercy Corps Europe, | Ly 4 ;& e 28080 ) Ko riMawadl g S8all Jgasl:13
its donors (including, if applicable, and the Comptroller | ;... eA‘m"ew| il el cgada 13) cagad L) Lo daildl Leilea
General of the Uni.ted States) and any of their respective b 3 il Lelian (po sl 5 (Bl 52l el S pue) AS 41
representatives will have access to any books, documents, o s s 3y o5 i s i ol e g MUYl 5 g

papers and records of Contractor that are directly Qe il e dmad sl ot al sl il s 3 e
pertinent to this Contract for the purpose of making s Ghulls Aaabydll ol uaf"i . %—’v:i:n
Sl LY g O 3

audits, examinations, excerpts and transcriptions for a
period of seven years following the completion of the
Contract.

14: Additional Donor Terms and Conditions. The | (s, o)) &l Loy s dlaY) ikl alkalg hgyd :14
Donor Terms (if any) are incorporated in this Contract by B LAY SEall 138 @:LP.AJ};,W@JA\ (2) Jsaall L35l
reference and are fully binding on Contractor and Mercy g_'q‘)ds\ J‘P} Ula @} Uispsl S o ne s Jgliall A3l "?‘ SN
Corps Europe. In the event of a conflict between the J u\‘ . 0 rararath i ..

Donor Terms and any other provision of this Contract or - . . . ,
Al dgall da g s 3 guind (b g ~u e dalaia
any other document between Contractor and Mercy : I R 7

Corps Europe, the Donor Terms will prevail.

15: Miscellaneous. e gila ) j88:15
_ _ o a5 Cal R Cilal 33 5 (3 siall g dall 138 akiiy s auzady Cogus |
A: This Contract and the rights and obligations of the | . _. (Mag‘ saalea L) sas) 0¥y oyl gl UGy i

parties hereto will be governed by and construed in Lo g Sl e - Lol el s a
accordance with the laws of the State of Oregon (exclusive S T R (G \gf;i‘:"‘i;
. (L YO

of the United Nations Convention on Contracts for the
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International Sale of Goods), without regard to the
conflict of law’s provisions thereof.

B: No right or obligation under this Contract (including | _s zall ¢y Jadys) o) 53 o Ga @l ge JoM &5 o Cogas o
the right to receive monies due) will be assigned without ;}5 e (re 4 5 Alina :@5\}; O (Raniual J s i
the prior written consent of Mercy Corps Europe. Any o Lo ! o sty OsSans A8 gall 38 0 J 5L o) g Lﬁ})_;‘

assignment without such consent will be void. Mercy FRIIR ) L i e Ug sl oS (o yga J L
Corps Europe may assign its rights under this i o ' -
Contract.

C: All notices provided for herein will be in writing and OsSE ol ang caall Ja gy S Teliy daiall ey aen 1
will _be deliveljed by hand or oyernight courie:r service, s S o Jasall 2y 5l 5 2l L 3 iy gas 5 4 538
email or fax in accordance with each party’s contact G835 Gk JSs daald Jual) cileglae JSU T S
:informatlon set forth on Schedule I: Notlces. will be u‘ Ay 5 cleadin) i Caal 3 it s (1) Jsaal
eemed to have been given when received, provided that ve LS SN 3l ALl Gty e el

notices sent by email or fax will be deemed received when | . 2 ffj ~Ne . > o -
nau )l daadl Glele A Ja s ?j 13l el ;L\.m.u\_a) Ll )

sent (except that, if not sent during normal business . . ! N P
hours for the recipient, will be deemed received at the AU o5l (8 Jlae V) i) die Aalise yiixias Y Aualdl

opening of business on the next business day for the (pSE2
recipient).
D: Time is of the essence of each and every obligation of Qi) 13a Lale aly Jslaall o) 3al) (éi} BN wmi >N iz

Contractor under this Contract

E: If any provision of this Contract is prohibited by or | ¢ i e sfile yias il 138 Ja g i peda i sl 2 5a 58 b7
invalid under applicable law, such provision will be :5)\_“ e OsSaw da Al a8 ¢ gakadll Q);Gl\ O ga d;u?.d\
ineffective only to the extent of such prohibition or :jLL;\ 0325 Ol ell sl () 52 ‘@-J\ 138 4 ) 6Ss (sl gaall g L
invalidity without invalidating the remainder of such O R T N T AR Wl
provision or any remaining provisions of this Contract. ] O s AR st gl S 2ol e o8

F: Except as otherwise provided above, this Contract may | aiaas 5f 4l aiy 8 6l 13 (8 o3lel S3Lecada Syalles
be amended or modified only by a written document | Ll diua aall 138 Jiayy ol LY (e 50 518 Ailusay Laih
signed by both parties. This Contract constitutes the QL@GN\.%SJ ol il 4.:,,\4 s 3l U il Y1 oy LS

entire contract between the parties relating to the subject | 1 .4 4l < S it S slan cilaalidlly AaL
matter hereof and supersedes any and all previous ) ) ) . '.yd\
NS

Contracts and understandings, oral or written, relating to
the subject matter hereof.

G: No failure on the part of Mercy Corps Europe to ‘;Pi_m j dladl (B Lg gl 5 :\:\;umd,;ggi ‘)
exercise, and no delay in exercising, any right, power, | sl 13 (le Ualy Aallas K J-l_)g‘b”g_}}y\mj G ool A s
privilege or remedy under this Contract will operate as a | 3 1. 5., jlos o e O g el e 3L Aty u S o gas
waiver thereof; nor will any single or partial exercise of | ; 4 .y K d);‘w i Jladl) dallaa 5f el s iuaSia 5 a5y
any such right, power, privilege or remedy preclude an T e T ST T
ot}i,er or fu%thelr‘) exercige thefeof or the e};((le)rcise of anz "f%b '#}:"“}‘ J}"M“ }‘ LP)M S A u= L"f\ A:uJLM 3

dpg\wyj@s\f@ M\Mtﬁhumﬂé_\ﬂa_\\;ﬂ:_d\}

other right, power, privilege or remedy. The rights and S 7T ok A T
remedies under this Contract are cumulative and not | <™ A8 A8 5 pa) Ay sy A 55 O (S Slallaay S i )

exclusive of any rights, powers, privileges and remedies LESTUSTS
that may otherwise be available to Mercy Corps Europe.

H: The warranty, representations, dispute
resolution, confidentiality and indemnification
provisions of this Contract will survive the
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termination, cancellation of expiration of this | U=l g dsan pully AN I E 5 OS5 Glaall ;)
Contract. el olall g aled) amy (A Al JIA5 Cogus 8l 138 321 l)
IN WITNESS WHEREOF, this Service Contract has been | s jlill 8 Ly 138 Zeadll sic a3y ol ol &5 28 (@l Talgs)
duly executed as of the date first written above. oo A Sl
MERCY CORPS: : Lioug) LS (e
--------------------------------------------- rpsy)
Name: -==--==nmcommmme e oo
________________________________________________ cadd gl
Signature:--------=---omm oo A
THtl@:-mwmwmememmmmmmememememememeeeememememamenaeeee | TTTTTTTIITIIIIIIsssssessesseseseesoesso Adall
D L B e fcEl
Finance review: Allall Aaa) pall — Lig g S uima
--------------------------------------------- rpasy)
Name: ~-=r==mmammmmmmmccmcecancee e e e
................................................ e 5l
Sighature:-------==-seememeeommm e eeeeee
............................................... Adall
Title:--mmmmmm oo
_______________________________________________ = il
Date 1---m-emmmeemmee e e
Slatial
Contractor: | TTTTTTTTTTTTTTTTTTTTTTTTTTTmmmmmmmmmeeeees )
Name: --=--smmemmmme e | T S S s &l sl
SIgNAtUre:----=m-=mmmmmmmmmmmmmocemeeeeeocies L s daall
Tltle _________________________________________________________________________ :@Jm‘
Date 1--mmemmmem e e
AdLaY) b g pddl -1 Jgaadl
SCHEDULE I: ADDITIONAL TERMS Culil) jaad) — claddld) by
Statement of Services - Fixed Price
Services and Statement of Work: In accordance with Slo il ) g cadall 13a Jag il 168 g dan) Gl g cilasdd) 21
the terms of the Contract, Contractor agrees to perform AU A8 lally 2N Cleaad) ¢ )af
the following services in the following manner.
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A: The basic Information:

sdlal) il glaall 1)

B: Scope of Work:

:;\.A@.A.“ JA‘ Jandl é\h.'i H=)

Deliverables

1l sl

The term “Services” means all services, including delivery
of all deliverables, described in this clause, which is the
scope of work (the “SOW”).

3 gall aaen Jua ¢ Lead Loy leddd) aaes  Jiag 1" laddl)" llaias
Gai" Jiay (gl 5 aidl 13 d lgale o paiall il ) ¢l 5 dalisall
"d.u.j\

Performance Period: The start date of this Contract is -
MONTH -2022 and, unless earlier terminated in
accordance with Section 11, has an end date of DAY-
MONTH -2022 The individual due dates of each
deliverable are as follows:

s G ool L ¢ 92202~ ot 135 0 o 1609558 12
BaaEY) ) 52022 OsSew oleBY) )l Gl 11 Jaadll
i A ) e S o amg ) 53 Bale JST A

3. Pricing: This is a firm and fixed price Contract that
includes a ceiling amount of ( )for Services rendered
under this Contract. 1 % as tax will be deducted from
any final payment unless final tax invoice is provided.
Payments will be made according to the deliverables
mentioned.

e s dadall leadll() gl Jadiy sl ja Sie 13a 3 jad) 13
PRI NECOUIE L WA NEY7S P SYEATTIN
-sL3a) Q@fﬂhﬂjﬂbd@ﬂ\hﬁﬁu)ﬁu;@)@“

4: Invoicing and Payment Terms:[Upon written
acceptance by Mercy Corps Europe of each Services
deliverable] Contractor will submit an Invoice in
accordance with pricing as specified in the Contract.
Mercy Corps Europe will make payment to Contractor for
all sums not in dispute within 30 days of receipt of
Contractor’s invoice(s) (the “Payment Terms”).

The payment will be the Sudanese pound against the
US dollar according to the exchange rate for the day

ke (e b sl e Teli) radall g pdig ol 8l a4
J 5l o2y g () JLaS) ie ) (g 5 55 2 50 IS clys 51 58
05S (i a igas Bial) o) sail e b el ) a8 g5 ) 3
st b lgde & ol ) JIse¥) 488 Jgliall adally Lyl
(&8 g 2) 43 ) 5l 23 (e 02 (30)

e (S 5a¥) Y gall JilBa (03 gead) Agiad) adal) (585 L gau g
Al Ci pall jau

5: Key Personnel:

s ) (il gall) 15

6: Authorized Representatives and Contact

Information:

1yl e slra g ol gdal) Cpaliaal) 16

Mercy Corps: Only the following Mercy Corps Europe
Name: Luziam Morina
Title:- Acting Country Director

Employees are authorized to agree to any amendment of
this Contract.

ob pedland AU Lyl 35S o e (il ge tLs sl )5S (oan e
) 138 e Jaet s e 3881 pall () sl

Lasealaysh s aus)

kil gal) Jies

Contractor: Contractor’s authorized representative
for all purposes is:

158 ol e ) gend Jsiall Jstaad) Jis ) staall

7: Only the following Mercy Corps employees are
authorized to receive invoices, accept, or reject Services or
sign SCRs

Osasiall o L agiland LI L5l 58 (e i se 27
lasdl) 3 e e o 55y cilasl iad 5l J g5 Ll dll 2y
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8: Termination for Convenience Notice Period: /15 35 ") (S8l ol anmy o 53 15-) rdas) gall plgdY) jlad) 5 8 :8
days after the contract end date] (the “Termination (el i)

Donor Terms: [[fapplicable, include the following
statement here: The Donor Terms are set forth in Schedule
I are hereby incorporated in this Contract by reference.]

Cnilall Loy Al Gl iy ¢ ala ] ) repadball Jag yd
3LEYL SEall 138 b Lea) ) 3 (2) Jsaal) 333,150
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Other Contract Provisions Required by Law or Mercy Corps’
Donor

First: Clauses from European Union

Mercy Corps has received funding from the European Union. Mercy
Corps, in accordance with the European Union regulations under
which this contract is executed, requires certain certifications and
provisions, set forth herein, to be included in all contracts.

1. Liability/Indemnity Under no circumstances nor for any reason
whatsoever will the European Union be held liable for damages
as a result of the work pursuant to this Contract

2. Right of Access/ Audit

a. The Vendor will be responsible for holding all invoices, receipts

and financial and accounting documents relating to this Contract

for at least seven years following final payment made under this

Contract

b. The Vendor will allow Mercy Corps or the European Union
(or any other organisation authorised by the European Union)
access to the location where the Vendor is based or any
location where the Services are being implemented and to all
documents, information and other material related to this
Contract (including in electronic format), necessary to assess,
or audit the implementation of the project and compliance with
this Contract. Such audit may take place at any time during
this Contract and up to seven years following final payment
made under this Contract

3. Confidentiality The Vendor acknowledges that Mercy Corps has
reporting obligations to the European Union. Accordingly, the
Vendor consents to Mercy Corps sharing information about the
Vendor or the Services with the European Union as required

A. Anti-corruption. The Parties recognize that Mercy Corps has a
zero-tolerance approach to bribery and corruption. The Vendor
will comply with all relevant anti-bribery and anti-corruption
laws (including the UK Bribery Act 2010) and comply with the
principles of Mercy Corps’ Anti-Corruption and Anti-Bribery
Policies, or equivalent policies, including: (a) not accepting or
offering a bribe of facilitation payment; and (b) reporting
immediately to Mercy Corps any bribery issues which the Vendor
becomes aware of during this Contract; and, at the reasonable
request of Mercy Corps, confirming in writing that they have
complied with this Clause and provide any information
reasonably requested in support of such compliance. Mercy Corps
recognizes that in complying with this Clause, the Vendor is not
expected to risk life, limb or freedom

5. Visibility Any information or publications, in any form and
medium, including the Internet, published pursuant to this
Contract must include the following text or a similar disclaimer:
“This document has been produced with the financial assistance
of the European Union. The views expressed herein should not be
taken, in any way, to reflect the official opinion of the European
Union
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6. Principal of Ethical Procurement. The Vendor acknowledges that
Mercy Corps must comply with the European Union’s principle
of Ethical Procurement including adhering to the minimum
ethical standards of the avoidance of child labor, and the respect
of basic social rights and working conditions based on
international labor standards

Second: Clauses from DFID

Mercy Corps, in accordance with donor regulations, requires certain
certifications and provisions, set forth herein, to be included in all
contracts

1. Liability/Indemnity The Vendor acknowledges that DFID will not
be held responsible for or in relation to the activities of the
Vendor under this Contract

2. Right of Access/ Audit The Vendor shall permit Mercy Corps, its
donor, DFID (UK), and/or the UK’s National Audit Office and/or
any of their duly authorized representatives, access to project sites
and relevant records, including books, documents, papers
(including in electronic format) for the purpose of monitoring,
evaluation and audit. Such verification or audit may take place at
any time during this Contract and up to seven years after final
payment made under this Contract

3. Anti-Corruption and Anti-Bribery The parties recognize that
Mercy Corps has a zero tolerance approach to bribery and
corruption. The Vendor will comply with all relevant anti-bribery
and anti-corruption laws (including the UK Bribery Act 2010)
and comply with the principles of Mercy Corps’ Anti-Corruption
and Anti-Bribery Policies, or equivalent policies, including: (a)
not accepting or offering a bribe of facilitation payment; and (b)
reporting immediately to Mercy Corps any bribery issues which
the Vendor becomes aware of during this Contract; and, at the
reasonable request of Mercy Corps, confirming in writing that
they have complied with this clause and provide any information
reasonably requested in support of such compliance. Mercy Corps
recognizes that in complying with this clause, the Vendor is not
expected to risk life, limb or freedom

4. Cancelation of the Contract If any illegal or corrupt practices
were or are committed in the award or execution of this Contract,
including if any offer, gift, payment, contribution or benefit of
any kind was accepted as an inducement or reward for the award
or execution of this Contract, this Contract will be cancelled with
immediate effect, in which case Mercy Corps will return to the
Vendor any items delivered and the Vendor will return to Mercy
Corps any funds paid (at each of their own cost, unless otherwise
agreed)

5. Confidentiality The Vendor acknowledges that Mercy Corps has
reporting obligations to DFID. Accordingly, the Vendor consents
to Mercy Corps sharing information about the VVendor or the
Services with DFID as required

6. Conflict of Interest
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a. The Vendor shall take all reasonable precautions to avoid any
conflict of interests and shall inform Mercy Corps without
delay of any situation constituting or likely to entail a conflict
of interests

b. There is a conflict of interests where the impartial and objective
exercise of the functions, tasks and activities under this
Contract is compromised for reasons involving family,
emotional life, political or national affinity, economic interest
or any other shared interest with another person or party

7. Principal of Ethical Procurement The Vendor acknowledges that
Mercy Corps must comply with DFID’s principle of Ethical
Procurement including adhering to the minimum ethical standards
of the avoidance of child labor, and the respect of basic social
rights and working conditions based on international labor
standards

8. Child Protection The Vendor acknowledges that, under the Donor
Contract, the recipients of funds are required to have a robust
child protection policy and mechanisms to monitor its adherence
and that it is important that a focus on child protection is
maintained throughout the lifecycle of the Project. The Donor
reserves the right to ask for the relevant child protection policy
and mechanisms and test that they are implemented during the
life of the Project

Third: Clauses from GAC “Global Affairs Canada”

Mercy Corps, in accordance with donor regulations, requires certain
certifications and provisions, set forth herein, to be included in all
contracts

1. All recipients of GAC International Humanitarian Assistance
funding shall abide by (i) the Code of Conduct for the
International Red Cross and Red Crescent Movement and Non-
Governmental Organizations (NGOs) in Disaster Relief and (ii)
aspire to meet the SPHERE minimum standards and/or other
internationally recognized benchmarks of program quality; and
have organizational codes of conduct consistent with the core
principles identified in the Inter-Agency Standing Committee
Plan on Protection from Sexual Exploitation and Abuse in
Humanitarian Crises

2. The contractor shall indemnify and save GAC harmless from and
against all claims, losses, demands, damages, costs and expenses
which GAC may sustain or incur in consequence or arising out of
project

3. Anti-Corruption. Any offer, gift, consideration or benefit of any
kind, which constitutes an illegal or corrupt practice, been or will
be made to anyone, either directly or indirectly, as an inducement
or reward for the award or execution of this Agreement will be
grounds for terminating this Agreement or taking any other
corrective actions a as required

4. Anti-Terrorism. The Organization represents that the grant
funding for the purposes of the Project shall not be used to benefit
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terrorist groups or individual members of these groups, or for
terrorist’s activities either directly or indirectly. The Organization
shall refer to the s.83.01 of the Criminal Code of Canada for the
definitions of the terms “terrorist group” and terrorist activity.

Fourth: Clauses from USAID

Mercy Corps, in accordance with donor regulations, requires certain
certifications and provisions, set forth herein, to be included in all
contracts

1.

The recipient must not engage in transactions with, or provide
resources or support to, individuals and organizations associated
with terrorism, including those individuals or entities that appear
on the Specially Designated Nationals and Blocked Persons List
maintained by the U.S. Treasury (online at:
http://www.treasury.gov/resource-
center/sanctions/SDNL.ist/Pages/default.aspx) or the United
Nations Security designation list (online at:
http://www.un.org/sc/committees/1267/aq_sanctions_list.shtml).

. Contractor certifies that neither it nor its principals is presently

excluded or disqualified from participation in this transaction by
any US Government department or agency

. Contractor certifies that it will not and has not used any funds

received directly or indirectly from the U.S. Government to pay
any person or organization for influencing or attempting to

influence an officer or employee of any agency, a member of U.S.

Congress, officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining this Contract
or any other U.S. government funded project.

Mercy Corps, USAID, and the Comptroller General of the United
States, or any of their duly authorized representatives, shall have
access to any books, documents, papers and records of Contractor
which are directly pertinent to this Contract for the purpose of
making audits, examinations, excerpts and transcriptions.

. The Contractor or its employees, or any Subcontractor or its

employees, must not engage in any of the following conduct

a. Trafficking in persons (as defined in the Protocol to Prevent,
Suppress, and Punish Trafficking in Persons, especially
Women and Children, supplementing the UN Convention
against Transnational Organized Crime) during the period of
this Contract

b. Procure a commercial sex act during the period of this
Contract

c. Use forced labor in the performance of the Contract; or

d. Commit acts that directly support or advance trafficking in
persons, including the following acts.

i. Destroying, concealing, confiscating, or otherwise denying
an employee access to that employee's identity or
immigration documents

ii. Failing to provide return transportation or pay for return
transportation costs to an employee from a country outside
the United States to the country from which the employee
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was recruited upon the end of employment if requested by

the employee, unless

1. exempted from the requirement to provide or pay for such
return transportation by Mercy Corps under this award; or

2. the employee is a victim of human trafficking seeking
victim services or legal redress in the country of
employment or a witness in a human trafficking
enforcement action;

iii. Soliciting a person for the purpose of employment, or
offering employment, by means of materially false or
fraudulent pretenses, representations, or promises regarding
that employment

iv. Charging employees recruitment fees; or

v. Providing or arranging housing that fails to meet the host
country housing and safety standards

6. Contractor agrees to report in a timely manner to Mercy Corps
any credible information from any source that alleges the
contractor or any sub-contractor has engaged in any of the
prohibited activities identified under provision 5.

7. The Contractor must inform its employees working under this
contract in the predominant native language of the workforce that
they are afforded the employee whistleblower rights and
protections provided under 41 U.S.C. § 4712; and
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Nothing in this provision is intended to limit the ability of the
contractor to target activities toward the assistance needs of
certain populations as defined in the contract.

10. The Contractor agrees to incorporate the terms of “ Schedule -11” 4 58 3 géall JS 8 2LIS ISV ] Jsaadl a8all by 58 7)) e 381 5 8laiall 10

word-for-word in all of its sub-contracts funded under this
Contract, if any

Fifth: Contract Provisions for WFP
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Mercy Corps, in accordance with donor regulations, requires certain
certifications and provisions, set forth herein, to be included in all
contracts

1. PREVENTION OF SEXUAL EXPLOITATION AND ABUSE
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2.

a. The United Nations and WFP are committed to the protection
of vulnerable populations in humanitarian crisis, including
from sexual exploitation and abuse. By entering into an
agreement with WFP, the Cooperating Partner undertakes to
adhere to: (i) the standards set out in the Secretary- General's
Bulletin Special measures for protection from sexual
exploitation and sexual abuse (ST/SGB/2003/13); (ii) any
minimum operating standards adopted as a result of the
Statement of Commitment on Eliminating Sexual Abuse and
Abuse by UN and Non-UN Personnel of 4 December 2006;
and (iii) any other Protection from Sexual Exploitation and
Abuse (PSEA) policy or guideline as may be adopted by WFP,
as notified to the Cooperating Partner by WFP from time to
time

b. The Cooperating Partner shall ensure that its personnel,
agents, contractors and subcontractors conform to the highest
standards of moral and ethical conduct. Any failure by the
Cooperating Partner to take preventive measures against
sexual exploitation or abuse, to investigate allegations thereof
or to take corrective action, shall constitute grounds for
termination of the Agreement

ANTI-TERRORISM MEASURES ADDITIONAL

CONDITIONS

a. Consistent with numerous United Nations Security Council
resolutions relating to terrorism and in particular, the
financing of terrorism, WFP and its Cooperating Partners will
seek to ensure that resources received under this Agreement,
whether in cash or in kind, are not used, directly or indirectly,
to provide support to terrorist entities or individuals

b. In accordance with this policy, the Cooperating Partner
agrees to employ all reasonable. efforts to ensure that such
resources (a) are not knowingly transferred directly or
indirectly or otherwise used to provide support to any
individual or entity associated with terrorism as designated on
the list maintained by the Security Council Committee
established pursuant to Security Council Resolution 1267
(1999) and 1989 (2011) (available at
http://www.un.org(Docs(sc/committees/1267(1267ListEng.ht
m); or (b) any other similar lists that may be established by
the United Nations Security Council, including the list of
individuals and entities maintained by the Security Council
Committee established pursuant to resolutions 751 (1992) and
1907 (2009) concerning Somalia and Eritrea; and/or (c) are
not used in any other manner that is prohibited by il
resolution of the United Nations Security Council adopted
under Chapter VI of the Charter of the United Nations
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c. A provision analogous to Article 2.2 shall be included in all
sub- contracts or sub-agreements entered into by the
cooperating Partner under this Agreement

ANTI-FRAUD AND ANTI-CORRUPTION PROVISIONS

a. The Cooperating Partner acknowledges and agrees that, in
accordance with WFP's Anti-Fraud and Anti-- Corruption
Policy (WFP/EB.2/2010/4-C/l) (the "Policy"), WFP has zero
tolerance for Fraudulent, Corrupt and/or Collusive
Practices(as such terms are defined below).

b. In particular, and without limitation, the Cooperating Partner
represents and warrants to WFP that it has not, and it shall
not, at any time:

i. perform any act or omit to perform any act, including any
misrepresentation, in order to knowingly mislead, or
attempt to knowingly mislead, WFP and/or any other party
to obtain a financial or other benefit or to avoid any
obligation ("Fraudulent practice");

ii. offer, give, receive or solicit, directly or indirectly, or
attempt to offer, give, receive or solicit, directly or
indirectly, anything of value to improperly influence the
actions of WFP and/or any other party ("Corrupt
Practice"); nor

iii. enter into any arrangements with any other party or parties
that are designed to achieve an improper purpose,
including but not limited to improperly influencing the
actions of WFP and/or any other party or engaging in price
fixing ("Collusive Practice", and together with Fraudulent
Practices and Corrupt Practices, “Prohibited Practices").

c. The Cooperating Partner shall communicate the Policy to its
officers, employees, contractors, subcontractors and agents
and shall take all reasonable measures to ensure that such
persons do not engage in Prohibited Practices.

d. The Cooperating Partner shall immediately disclose to WFP
any actual, apparent, potential or attempted Prohibited
Practice that the Cooperating Partner becomes aware of. To
that end, the Cooperating Partner shall fully cooperate, and
shall take all reasonable steps to ensure that its officers,
employees, Contractors, subcontractors and agents fully
cooperate, with any investigation of Prohibited Practices by
WEFP, including by complying with all reasonable requests
from WFP to gain access to and inspect any records,
documents and other relevant information.

e. The Cooperating Partner expressly acknowledges and agrees
that:

i. any breach of this Article by the Cooperating Partner or by
any of its officers, employees, contractors, subcontractors
or agents, constitutes a material breach of this Agreement,
which entitles WFP to immediately terminate this
Agreement without incurring any liability to the
Cooperating Partner

ii. Andin the event that WFP were to determine through an
investigation or otherwise that a Prohibited Practice
occurred, WFP shall have, in addition to its right to
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immediately terminate the Agreement, the rights to: (i)
apply and enforce the relevant sanctions in accordance
with WFP internal regulations, rules, procedures,
practices, policies and guidelines, including referral of the
matter to national authorities when appropriate: and (ii)
recover all losses, financial or otherwise, suffered by WFP
in connection with such Prohibited Practices

Sixth: Other DOS Contract Provisions Required by Law

Mercy Corps, in accordance with donor regulations, requires

certain certifications and provisions, set forth herein, to be

included in all contracts

1. The Contractor is reminded that U.S. Executive Orders and
U.S. law prohibits transactions with, and the provision of
resources and support to, individuals and organizations
associated with terrorism. It is the legal responsibility of the
Contractor to ensure compliance with these Executive Orders
and laws

2. Contractor certifies that neither it nor its principals is presently
excluded or disqualified from participation in this transaction
by any US Government department or agency

3. Contractor certifies that it will not and has not used any funds
received directly or indirectly from the U.S. Government has
been paid or will be paid to any person or organization for
influencing or attempting to influence an officer or employee
of any agency, a member of U.S. Congress, officer or
employee of Congress, or an employee of a member of
Congress in connection with obtaining this Contract or any
other U.S. government funded project

4. Mercy Corps, the US Department of State, the Inspector
General of the United States, and the Comptroller General of
the United States, or any of their duly authorized
representatives have the right of timely and unrestricted access
to any books, documents, papers and records of Contractor that
are pertinent to this Contract, in order to make audits,
examinations, excerpts and transcripts and copies of such
documents. This right also includes timely and reasonable
access to a Contractor’s personnel for the purpose of interview
and discussion related to such documents

5. The U.S. Government is opposed to prostitution and related
activities, which are inherently harmful and dehumanizing, and
contribute to the phenomenon of trafficking in persons. None
of the funds made available under this contract may be used to
promote, support, or advocate for the legalization or practice of
prostitution. Nothing in the preceding sentence shall be
construed to preclude assistance designed to ameliorate the
suffering of, or health risks to, victims while they are being
trafficked or after they are out of the situation that resulted
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from such victims being trafficked. The Contractor does not

promote, support, or advocate the legalization or practice of

prostitution

Mercy Corps has the right to terminate this Contract, without

penalty, if Contractor or its employees, or any Subcontractor or

its employees, engage in any of the following conduct

a. Trafficking in persons (as defined in the Protocol to
Prevent, Suppress, and Punish Trafficking in Persons,
especially Women and Children, supplementing the UN
Convention against Transnational Organized Crime) during
the period of this Contract

b. Procure a commercial sex act during the period of time that
this Contract is in effect; or

c. Use forced labor in the performance of the Contract

The Contractor agrees to incorporate the terms of “ Schedule

I1” word-for-word in all of its sub-contracts funded under this

Contract, if any

Seventh: DANIDA Contract Provision

Mercy Corps has received funding from the DANIDA. Mercy
Corps, in accordance with the European Union regulations under
which this contract is executed, requires certain certifications and
provisions, set forth herein, to be included in all contracts

1.

4.

Liability/Indemnity: Under no circumstances nor for any

reason whatsoever will the DANIDA and European Union be

held liable for damages as a result of the work pursuant to this

Contract

Right of Access/ Audit

a. The Contractor will be responsible for holding all invoices,
receipts and financial and accounting documents relating to
this Contract for at least seven years following final payment
made under this Contract.

b.The Contractor will allow Mercy Corps or DANIDA (or any
other organisation authorised by DANIDA) access to the
location where the Contractor is based or any location where
the Services are being implemented and to all documents,
information and other material related to this Contract
(including in electronic format), necessary to assess, or audit
the implementation of the project and compliance with this
Contract. Such audit may take place at any time during this
Contract and up to seven years following final payment
made under this Contract.

Confidentiality: The Contractor acknowledges that Mercy

Corps has reporting obligations to the DANIDA. Accordingly,

the Contractor consents to Mercy Corps sharing information

about the Contractor or the Services with DANIDA as required

Anti-corruption The Parties recognize that Mercy Corps has a

zero tolerance approach to bribery and corruption. The
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Contractor will comply with all relevant anti-bribery and anti-
corruption laws of Dutch Government and comply with the
principles of Mercy Corps’ Anti-Corruption and Anti-Bribery
Policies, or equivalent policies, including: (a) not accepting or
offering a bribe of facilitation payment; and (b) reporting
immediately to Mercy Corps any bribery issues which the
Contractor becomes aware of during this Contract; and, at the
reasonable request of Mercy Corps, confirming in writing that
they have complied with this Clause and provide any
information reasonably requested in support of such
compliance. Mercy Corps recognizes that in complying with
this Clause, the Contractor is not expected to risk life, limb or
freedom

Visibility Any information or publications, in any form and
medium, including the Internet, published pursuant to this
Contract must include the following text or a similar
disclaimer: “This document has been produced with the
financial assistance of DANIDA. The views expressed herein
should not be taken, in any way, to reflect the official opinion
of the DANIDA.”

Principal of Ethical Procurement The Contractor
acknowledges that Mercy Corps must comply with the
DANIDA’s principle of Ethical Procurement including
adhering to the minimum ethical standards of the avoidance of
child labor, and the respect of basic social rights and working
conditions based on international labor standards

Eighth: Contract Provisions for UNICEF
1. The Contractor agrees to apply the highest reasonable standard

of diligence to ensure that the supplies and equipment and
money provided under this Agreement (a) are not used to
provide support to individuals or entities associated with
terrorism; (b) are not transferred to any individual or entity on
the list maintained by the Security Council Committee
established pursuant to resolution 1267 (1999), available at
http://www.un.org/sc/committees/consolidated_list.shtml; and
(c) are not used for the purpose of any payment to persons or
entities, or for any import of goods, if such payment or import
is prohibited by a decision of the United Nations Security
Council taken under Chapter VI of the Charter of the United
Nations. Contractor agrees that they will be in violation of this
contract if they do not follow these guidelines. If they are in
violation of these guidelines, this contract will immediately
become null and void, with no penalties to Mercy Corps
Contractor is required to comply with the relevant provisions
of UNICEF’s Policy Prohibiting and Combatting Fraud and
Corruption, available at
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http://www.unicef.org/publicpartnerships/files/Policy Prohibiti
ng_and_Combatting_Fraud_and_Corruption.pdf or such other
URL as may be decided from time to time by UNICEF
Sexual Exploitation and Protection of Children. Contractor
shall ensure compliance with the provisions of
ST/SGB/2003/13 entitled “Special Measures for Protection
from Sexual Exploitation and Sexual Abuse”, which is
available at
http:un.org/Docs/journal/asp/ws.asp?m=ST/SGB/2003/13
Contractor shall further ensure that s/he does not expose any
intended beneficiary, including children, to any form of
discrimination, abuse or exploitation and that s/he complies
with the provisions of other UNICEF policies relating to
protection of children as advised by UNICEF (via Mercy
Corps) from time to time.
Data related to beneficiaries (meaning any personal
information including identifying information such as the
name, identification or passport number, mobile telephone
number, email address, cash transaction details) is deemed to
be Mercy Corps’ confidential information and shall be
governed by the UNICEF Disclosure of Information policy, a
copy of which is available at
http://www.unicef.org/about/legal_disclosure.html.The
Contractor shall only use such data in order to implement the
contract. The Contractor shall promptly notify Mercy Corps of
any actual or suspected or threatened incident of accidental or
unlawful destruction or accidental loss, alteration, unauthorized
or accidental disclosure or access to such data
5. Assurance Activities
5.1. Audit. At the request of and at such times as determined by
UNICEF and/or Mercy Corps, Mercy Corps may have its
activities under this program audited. In the event of an audit
Contractor shall provide its full and timely cooperation with
any audits. Such cooperation shall include, but shall not be
limited to, Contractor’s obligation to make available its
personnel and any relevant documentation and records for
such purposes at reasonable times and on reasonable
conditions and to grant the auditors access to Contractor’s
premises and/or sites of contract implementation at
reasonable times and on reasonable conditions in connection
with such access to Contractor’s personnel and relevant
documentation and records. Contractor shall require its
agents, including, but not limited to, IP’s attorneys,
accountants or other advisers, and its subcontractors to
reasonably cooperate with any audits carried out hereunder.
5.2.Spot checks and programmatic visits. Contractor agrees
that, from time to time, Mercy Corps and/or UNICEF may
conduct on site reviews (“spot checks” and programmatic
visits), subject to such standards, scope, frequency and
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5.4.
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timing as decided by Mercy Corps and/or UNICEF.
Contractor shall provide its full and timely cooperation with
any such spot checks or programmatic visits, which shall
include Contractor’s obligation to make available its
personnel and any relevant documentation and records for
such purposes at reasonable times and on reasonable
conditions and to grant to Mercy Corps and/or UNICEF
access to Contractor’s premises and/or sites of contract
implementation at reasonable times and on reasonable
conditions. Contractor shall require its agents, including, but
not limited to, Contractor’s attorneys, accountants or other
advisers, and its subcontractors to reasonably cooperate with
any spot checks carried out by Mercy Corps and/or UNICEF
hereunder. It is understood that Mercy Corps and/or UNICEF
may, at their sole discretion, contract for the services of an
individual or corporate person to conduct spot checks or
programmatic visits, or Mercy Corps and/or UNICEF may
conduct spot checks or programmatic visits with its own
staff, employees and agents.

Investigation. Contractor agrees that Mercy Corps and/or
UNICEF may conduct investigations, at such times as
determined solely by Mercy Corps and/or UNICEF, relating
to any aspect of this Agreement or the award thereof, the
obligations performed under the Agreement, and the
operations of the Contractor relating to performance of this
Agreement. The right of Mercy Corps and/or UNICEF to
conduct investigations shall not lapse upon expiration or
prior termination of this Agreement. Contractor shall provide
its full and timely cooperation with any such investigations.
Such cooperation shall include, but shall not be limited to,
Contractor’s obligation to make available its personnel and
any relevant documentation and records at reasonable times
and on reasonable conditions and to grant to Mercy Corps
and/or UNICEF access to the Contractor’s premises and/or
sites of contract implementation at reasonable times and on
reasonable conditions. Contractor shall require its agents,
including, but not limited to, Contractor’s attorneys,
accountants or other advisers, and its subcontractors to
reasonably cooperate with any investigations carried out by
Mercy Corps and/or UNICEF hereunder. It is understood that
Mercy Corps and/or UNICEF may, at its sole discretion,
contract for investigation services of an individual or
corporate person, or Mercy Corps and/or UNICEF may
conduct investigations with its own staff, employees and
agents

Contractor consents to the public disclosure by Mercy Corps
and/or UNICEF of the audit reports referred to in article 5.1;
the spot check and programmatic visit reports referred to in
article 5.2; and the investigation reports referred to in article
5.3.
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Following documents have been provided [Update according to sections 3.3 and 4 of the Tender Package]:

Documents

Legal Business Registration

Latest Tax Registration Certificate

[Insert other supporting document as per Tender Package]

[Insert other supporting document as per Tender Package]

Company Profile

References from previous work projects

[Insert other supporting document as per Tender Package]

[Insert other supporting document as per Tender Package]

[Insert other supporting document as per Tender Package]

[Insert other supporting document as per Tender Package]

[Insert other supporting document as per Tender Package]

I an employee of Mercy Corps having completed and reviewed this form confirm the
accuracy of information provided:

Name

Title

Signature

Date*
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